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The Using Information and Communication Technology Survey in Establishment (SUMUICTE) X X X X X X X X X
Number of Establishments
Awuauvinu(ane)-lildsuad9 wiaiuldiau (sumab) X X X X X
Number of Persons(Male)-Unpaid Workers
AWIUAUTINIIU(2E)-gnIAg (sumab) X X X X X
Number of Persons(Male) - Employees
FuAUAUVINIIU(2E) (suma?) X X X X X
Total Number of Persons(Male)
AuAUTINU(Kg)-1u165uAd19 uiaduliau (suma8) X X X X X
Number of Persons(Female) -Unpaid Workers
AWIUAUVINIIU(KEYY)-gnag (suma9) X X X X X
Number of Persons(Female) - Employees
FIUNUAUVINIIU(UE]I) (sumail0) X X X X X
Total Number of Persons(female)
uauvintnuTealild3uaang wia Wuldau (sumA0508) X X X X X
Total number of Unpaid workers
ERIUGHERN] (sumA0609) X X X X X
Number of Persons - Employees
FINAWIUAUNNIU (sumAQ0710) X X X X X
Number of Persons
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The Using Inforn.1at|on and Communication Technology Survey in Establishment X X X X X X X X X
Number of Establishments
au.dauilsznaunsldraniieasndaiulsznauns (sumB1_1) . " " . .
Use at the establishment
au.daulsznaunsnldraniiinasndu (sumB1_2)
X X X X X
Use at other places
au.daulsznaunsnildraniieas (sumB1_3)
X X X X X
No use of computer
Fuaaulssnaunisildranieas (sumB1_12) X X X X X
Number of Establishment Use of computer
dmanaiigaulsenaunts wdsataiasdlavias 1a% (sumb1B60) X X X X X
Use at the establishment - At least once a week
dmanaiigaulsenaunts wamiasaindlavias 1a% (sumb1B61) X X X X X
Use at the establishment - Less than once a week
§ 2 (sumB2)
ANULATAIANIRIULAAR X X X X X
Total Number of Personal Computer
InuAasrantduyanaidansadumasiia (sumB3) X X X X X
No. of Personal Computer Connected to the Internet
InuAatAanianTudnIsuazlsTNanaIngIuNa1 (sumB4) X X X X X
Total number of Multi-user Computer
PueTasaanianisunisuaslsanananndiunaiiidausdadumnadiie (sumB5) X X X X X
Number of Multi-user Computer Connect to the Internet

The Using Information and Communication Technology Survey in Establishment Page : 3



SVUICTE56_FT_B:n1stain3avaaniinmasiunisiszaaufanisuavaniuilsznaunis / Using Com

uter in establishment

Dimensions

1A oy
WUAEINUHH 1

N SAME AS PAGE T >

Measurement

nusaulsznaunis (N) X
Number of Establishments

InuAdasnany Alddaaulsznaunis (sumB2) X
No. of Computer use at the establishment

FuueTasnan Aldviaaulsznaunsidansadumasiiia (sumB3) X
No. of Computer Connected to the Internet

Fuuyaansitiadasaanvlunislfideuiulsean (sumB6) X
No. of Persons using Computers in their normal work routines

au.daulsznaunsiitdranviddumadidaa i (sumB7) X
No. of Establishment-Using computer at Internet café
au.daulsznaunsiildranvidduausnnsanssumnaiadszanau(Telecenter) (sumB8) X
No. of Establishment-Using computer at Telecenter

au.aausenaunsiildnanitnu (sumB9) X
No. of Establishment-Using computer at Home

au.dauilsenaunisiildnausiiay q (sumb10) X
No. of Establishment-Using computer at Others

au.aaulsznaunsilildaan(Arlddnage) (sumb11) X
Limitations against to use Computer(High Expense)

au.daulsznaunsilildaana(anybiswiy/ BivunsauzasgluuugsAiandadudn) (sumb12) X
Limitations against to use Computer(Unnecessary/Not appropriate business's form)
au.daudsenaunisiibildeana(gnanelaifivinee luaisladon) (sumb13) X
Limitations against to use Computer(Personal lack of skill)

au.daulsznaunsilildaana(fidym lunisassmigneidinrelunisideu) (sumb14) X
Limitations against to use Computer(Difficult ot find personal who have a lot of skill)
au.daulsznaunsilildaan(imalulaiinislfaunilas) (sumb15) X
Limitations against to use Computer(Technology change too fast)

au.aausznaunisilaildaaua(laiviudlss Taanidaylezu) (sumb16) X
Limitations against to use Computer(Lack of perceived benefits)

au.aaulsznaunisilildeau(danudoaiai) (sumb17) X
Limitations against to use Computer(Reluctant to use)

au.aautlsznaunsilaildaaya(du ) (sumb18) X

Limitations against to use Computer(Others)
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Dimensions

(TSI
— AN UHN 1 ——

SAME AS PAGE 1

Measurement

nusaulsznaunis (N) X
Number of Establishments

suilssnaimainasltiadasaanvlunisandiuianis (SMB20) X
Budget expect to use computer

au.aaulsznaunsilassuueiazing Intranet (sumb21) X
Network Communication- INTRANET

au.daullsznaunnsiiladsyuuia3ating Extranet (sumb22) X
Network Communication- EXTRANET

au.daullsznaunsiilasyuuiedazing LAN (sumb23) X
Network Communication- LAN

au.daulsenaunisiila SW gsAaviaaiiien (SMB24) X
Type of Software in Establishments : Travel Business Software

aaWsislugaulsynaunis-aanduisaisingofud (SMB25) X
Type of Software in Establishments : Logistic Software

afaWeIsTugaulsznaunis-AawduIsnIsUEAITAURUN N (SMB26) X
Type of Software in Establishments : Healthcare Software

afawuslugaulsznaunis-AawduIsssA@IMTURLAA AT (SMB27) X
Type of Software in Establishments : Food and Agriculture Business Software
aaWsisTugaulsynaunis-ganeirsiun1s@nsn (SMB28) X
Type of Software in Establishments : Edicational Software

aanswslugaulsenauns-dawsuds aasnTsn NaRAUY (SMB29) X
Type of Software in Establishments : Other Manufacturing Industry Software

aiavlsinaslugaulsznaunns-uansuITIS AU (SMB30) X
Type of Software in Establishments : Other Service Software

afaWsisTugaulsynaunis-sanenlsasAacldn (SMB31) X
Type of Software in Establishments : Retail Business Software

aaWsisTugaulsznaunis-saneinds ssAradennsunine (SMB32) X
Type of Software in Establishments : Real Estate Software

au.aaulsznaunsity SW aiuauudug (SMB33) y

Type of SW in Establishments - Ohers Support SW
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Dimensions

«—

Poa oy Y
I UIAEINVHIU 1 >

SAME AS PAGE 1

Measurement

nusaulsznaunis (N) X
Number of Establishments

UfransduIsindntaaeilsenaunisradsdursine (SMB34) X
Use Thai software

UfrawsduITindnTaaeilsznaunisuansduissnolssina (SMB35) X
Use Foreign software

LdawswIsi Binsusndnandws (SMB36) X
Use software (Do not know)

au.daulsznaunsiitdaanalunisusmisinnisana tusasdrinausdiunds (SMB38) X
No. of Establishment Using computer in Management Information System at the Back office

au.daullsznaunsiild SW Waniae (SMB51) X
Type of SW used (Self Development)

au.dausenaunisiilad SW adasy (SMB52) X
Type of SW used (Package)

au.daulsznaunnsiitd SW ARsnauanusasnisiaaane (SMB53) X
Type of SW used (Tailor made)

au.daulsznaunnsity SW wuuilaasa (SMB54) X
Type of SW used (Open Source)

au.daulsznaunsiitd SW dsziandu q (SMB55) X
Type of SW used (Others)

au.daulsenaunisiladaansinasusnang (Software as a Service : SaaS) (SMB55Y57) X

Type of SW used (Software as a Service : SaaS)
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X X
Number of Establishments
lafdunasiiia (sumc1_1) X X X X X
Use of the internet
Tilddunasiia (sumc1_2) X X X X X
No use of the internet
sumadifiandsatiniasdlavias 1 as (sumclc21) X X X X X
Use of the Internet - At least once a week
Wsumadniisiasnndlavias 1 aso (sumc1c20) X X X X X
Use of the internet - Less than once a week
FuyaansildInternetlunsl fideuiludsean (sumC2) X X X X X
No. of persons using the Internet in their normal work routines
au.donulsenaunisilildInternet(a i nage) (sumC3) X X X X X
Limitations against to use Internet(High expense)
au.danudsenaunsilildinternet(Laifinnuaniy/sluuugsaalaimunsan) (sumC4) X X X X X
Limitations against to use Internet(Unnecessary/Not appropriate business's form)
au.daullsznaunsilildinternet(gnana Lifivin e luansldou) (sumC5) X X X X X
Limitations against to use Internet(Personal lack of skill)
au.daulsznaunsilildinternet(fidayvin lunsassmananorifivine e lunslaon) (sumC6) X X X X X
Limitations against to use Internet(Difficult to find personal who have a lot of skill)
au.amulsznaunsilildinternet(inatuladinisuldouulacd) (sumC7) X X X X X
Limitations against to use Internet(Technology change too fast)
au.daudlsznaunisnluldinternet(laiviudse Tainaslasu) (sumC8) X X X X X
Limitations against to use Internet(Lack of perceived benefits)
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SVUICTE56_FT_C:nsldduwmasiiinlunisisznaudanisaavaniudsznaunis / Internet access in establishment

Dimensions wuReniunth 1
—>
SAME AS PAGE 1
Measurement
nusaulsznaunis (N) X
Number of Establishments
au.aaulsznaunsilildinternet(finnudoiaagie) (sumC9) X
Limitations against to use Internet(Reluctant to use)
au.soulsznaunsihildinternet(maszuunisshsnanulaaasioainhiizwiauaninas) (sumC10) X
Limitations against to use Internet(Lack of security system from Viruses or hacking)
au.daudlsznaunisiibildinternet(lifivasaznalnternetlvivsnnsunsiaoui) (sumC11) X
Limitations against to use Internet(No service Network in this area)
au.dauilsenaunisibildInternet(gwindu q) (sumC12) X
Limitations against to use Internet(Others)
Yaguseaeduasnsiddumaniie wiasuse E-mail (sumC13) X
Purposes of using the internet (sending or receiving e - mail)
Yaguseaeduasnsiddumadiie viadumdayaimAududviausang (sumC14) X
Purposes of using the internet (Getting information about goods or services)
Yaguseaeduasnsiddumaiiia Wadumdayaanmitanunnass (sumC15) X
Purposes of using the internet (Getting information from government organizations)
Yanszaoruadnisladunaidiia Wadasasuminanuniass iy dua1d download sasuauy (SUmCL6) X
Purposes of using the internet (Interacting with general government organizations e.g. sending tax downloading/requesting fo|
Tnguseavduasnsldawnasids Wada/anaduduazusnis wiadfiugsAaduead (sumC17) X
Purposes of using the internet (Purchase/Sale goods and services or trading partner)
Yanszaoruadnisladumnaidia Wadndedudiaaulailusluuy digital wiu sansiuas iwag * (SUmCL8) X
Purposes of using the internet (Delivering products online in digitized form, e.g.software, music, videos|
YanUszaoraadnisladumnaida tWavingsnssusunaswiausnismonnsidudug (sumC19) X
Purposes of using the internet (Performing Internet Banking or accessing other financial services )
YanUszaoraadnisladumasidie taausuanusutuszuy e-learning (sumC20) X
Purposes of using the internet (Training via e - learning system)
YanUszavdaadnisladumaiiia talnsdwvi/dseaurudumasidia (sumC21) X
Purposes of using the internet (VoIP/video conferencing)
YanUszaoddu 4 aa9n1slddumasiiia (sumC22) “
Purposes of using the internet (Others)
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SVUICTE56_FT_C:nsldduwmasiiinlunisisznaudanisaavaniudsznaunis / Internet access in establishment

Dimensions
wudeniundh 1
SAME AS PAGE 1
Measurement
nusaulsznaunis (N) X
Number of Establishments
vifausialnternetsiae Analogue modem(dial-up via standard phone line) (sumC23) X
Type of external connection to the internet access( Analogue modem(dial-up via standard phone line))
vifausialnternetsiae ISDN (Integrated Services Digital Network) (sumC24) X
Type of external connection to the internet access( ISDN (Integrated Services Digital Network))
vifausialnternetsiae xDSL(ADSL, SDSL, VDSL) (sumC25) X
Type of external connection to the internet access( xDSL(ADSL, SDSL, VDSL))
vfausialnternetdiaanaigasna (Leased Line) (sumC26) X
Type of external connection to the internet access(Leased Line)
\ifausiaInternetsiaa Cable modem (sumC27) X
Type of external connection to the internet access(Cable modem)
vifausialnternetsiae Frame Relay/VPN (sumC28) X
Type of external connection to the internet access(Frame Relay/VPN)
vifausiaInternetsiae Broadband wuudy 4 (sumC29) X
Type of external connection to the internet access(Other broadbands)
viausialnternetsae waTuladinsdnwviiada 2G, 2.5G (sumC30) X
Type of external connection to the internet access(Mobile phone 2G, 2.5G Network)
vifausialnternetse waTuTadnsdwyifiada 3G duly (sumC31) X
Type of external connection to the internet access(Mobile phone 3G Network)
linmuindausalnternetunuia (sumC32) X
Type of external connection to the internet access(Unknown)
wifausiaInternetuuudy 4 (sumC33) X
Type of external connection to the internet access(Others)
walsEauAun1sTne nsuaanalaiian Tualayag uyana (SMC35) X
walsEauAuni1sine nsuaanalarnanastuaaufinas (SMC36) X
waailszaudunising Asgaasaiulasdilaanfsunuuiuladaaiulsznauns (Phishing)  (SMC37) "
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Dimensions

o oy
IFHIASINVHU 1

SAME AS PAGE 1

Measurement
nusaulsznaunis (N) X
Number of Establishments
welsEauAumsiag maagssuuaiaswiznaiavinnsidausa URL whdudulasilaan (Pharming) (SMC38) X
waalszaudun1sTng Botnet (SMC39) X
waailszaudunisine anslidhsead8udusausnis (SMC40) X
wmalseauAun1sIng du (SMC41) X
szauAuni1sTng yaainstunibaumaanuslunisldinaTuladanssuindativilaaniis (SMC43) X
sgauAun1sTng yaaastumibaumaaufvinviuludmam duaisdalaomedumaniia (SMC44) X
segudunslne aasaisiagvanulaaasalunisldinaTuladasaumnannalumize (SMC45) X
dssauAunising naadadn e - mail/Website Avaanfiaruindada (SMC46) X
szaudunising W'ldGaautayainasliuidagiu (SMC47) X
dseaudun1sine duq (SMC48) X
SnnUszavduasnisladdunaide tlasunuidasismie Instant Messaging (IM)/nszanuainabt (Y59C22) X
Purposes of using the internet (Use of instant messaging/bulletin boards)
YanUszavraadnisladumnaiidiia asuatasyuaainsaaluviannauanaaiulsznaunis (Y59C23) X
Purposes of using the internet (Internal or external recruitment)
Tnugaulsznaunslddumasidia (sumc1_1) X

Number of Establishments Using internet
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X
Number of Establishments
au.aaulsznaunisn laulaiulae (sumD1_1)
NO use of web site SMD013B X X X X X
au.donulsznaun1sn 2Ty lae (sumD1_2)
Use of Web site X X X X X
SMDO0112
au.donulsznaunsifuEdnasiulwsiag (sumD1_2)
Use of Web site-Own Web site SMDO11B X X X X X
au.danulsnaunsiidndaya’lifuiuladau (sumD1_3) X X X X X
Use of Web site-Other Web portal SMD012B
au.danudsenaunsiiludaasulasdiasuasrntayalifuulasiay (sumD1_4) X X X X X
Use of Web site-Own Web site and Other Web portal SMDO011A2
AadnAnaasnsluldiulas(enldanage) (sumD2) X X X X X
Limitations against to use Web Site(High Expense)
AadnAnaasnislauldiTulas(anulidndu/ BivanssuaassduuugsAansaludn) (sumD3) X X X X X
Limitations against to use Web Site(Unnecessary/Not appropriate business's form)
AadnAnuasnislauldiulas(anaelaudwnsylunisldeu) (sumD4) X X X X X
Limitations against to use Web Site(Personal lack of skill)
Aadsrinuasnis il S las(H T lunisassmanendinwelunisladenu) (sumD5) X X X X X
Limitations against to use Web Site(Difficult to find personal who have a lot of skill)
dadrinuasnslild v asa(tnaTuladfinsuaaunilasi) (sumD6) X X X X X
Limitations against to use Web Site(Technology change too fast)
Aad1inuasnisluladSulas(lauviudse Taainasledu) (sumD7) X X X X X
Limitations against to use Web Site(Lack of perceived benefits)
dadrinuasnis il v lad(fanudeanazla) (sumD8) X X X X X
Limitations against to use Web Site( Reluctant to use)
Aadrinuasnis il S o' a6 (du ) (sumD9) X X X X X
Limitations against to use Web Site(Others)
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Dimensions
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nusauilsznaunis (N) X X X X X X
Number of Establishments
TaguseavdnsladiivladidaTarandssanduiusius / usEn (sumD11)
PUFpOSES o Use o web site(MONItory the establishment products) X X X X X
Tandszavdnslalivludiialignefinsagauaintdaya (sumD12)
PUrposes to use of web site{Customised Web page) X X X X X
Tanuszaedn s ldiulasinasuadedaludl /usns (sumD13)
Purposes to use of web site(Recelving purchased order) X X X X X
Yaguseaednsldiiulasiialviusansvdenisane (sumD14) X X X X X
Purposes to use of web site(Providing after sales services)
Yaguseaednsldiiulasiiasuwag/viaziseidu Online (sumD15) X X X X X
Purposes to use of web site(Online payment)
YaguseaednsldiiulasiiaidanTaossuussaumarasd I tn U IUngs (sumD16) X X X X X
Purposes to use of web site(Information networking )
Yaguseaednslaiiulasiiasaglseaedau (sumD17) X X X X X
Purposes to use of web site(Others )
au.donulsznaun1snlaiiulae (sumD1_2) X X X X X
Number of Establishments Using Web site SMD0112
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TasvnrsmMsdrinansiinisldmatuladsnssumduaraisdasnsliusaiulsznaunis
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X X
Number of Establishments
au.anuilsznaunsilifinsdedadudrmedumnadida (sumE1_1)
No Purchase via Internet X X X X X
au.anuilsznaunsifinnsfedaduameduinasdida (sumE1) X X X X X
Number of Establishments of Purchase via Internet
au.anulsenaunsidedadudanndanalulssna (sumE1_2)
Purchase via Internet-Domestic X X X X X
au.aaulsznaunsidedaduaranganasnelsane (sumE1_3) X X X X X
Purchase via Internet-Aboard
au.aaulsznaunsidedaduaanganalulsanauagsnodsane (sumE1_4) X X X X X
Purchase via Internet-Domestic and Aboard
finnsihssduAmRudniausnsinunmvauimasiiin (sumE12_1) X X X X X
Yes, Payment via Internet
Lifinnsassduedudiniauinsinunmvauimasiiia (sumE12_2) X X X X X
No Payment via Internet
au.ammjisnannwsﬁﬁmﬁuiqeﬁaﬁuﬁhmaa“umai‘tﬁm(azmn‘lumsﬁm‘a) (sumE4) X X X X X
Factor for purchasing goods/services via the internet(To simplify transactions for goods and services)
f»m.amuﬂixnannﬁﬁs’fﬁﬁu‘laﬁaﬁummaﬁumaﬂﬁm(axmn‘lumﬂhmﬁumaum/u‘%ms) (sumE5) X X X X X
Factor for purchasing goods/services via the internet(To simplify payment for goods/services)
au.saulsznaunsfidaduladadudivmedumaiia (Ussudanaiuazandi laane) (sumE6) X X X X X
Factor for purchasing goods/services via the internet(Save time and Expense Decrease)
au.saulsznaunsfidaduladadudimedumaiia (mnuianlunsda-anasudunasda) (sumE7)
X X X X X
Factor for purchasing goods/services via the internet(The popularity of purchase - sale via the Internet)
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SVUICTE56_FT_E:n1s5dvdla / anududrniausnisnivdumasitia / Internet purchase/sale goods or services via Internet

1A oy
IFUIALINVHUT 1

Dimensions -1
SAME AS PAGE 1
Measurement

Awudgaulsznaunis (N) X

Number of Establishments
au.aaulsznaumsiidaduladadudmedumadida (aunsaidandud/usmslevainuans) (sumE8) X
Factor for purchasing goods/services via the internet(To select goods/services range)
au.aaulsznaunsidaduladaduavedumasidia(Gulasideda dudinsaanadoundiud s (sumE9) X
Factor for purchasing goods/services via the internet(Website has registered a Business in e-Commerce)
au.aaulsznaunsidaduladaduaimodumasifia(Gulasvideda dud le3uiasasunasusasains (sume10) X
Factor for purchasing goods/services via the internet(Website has trustmark)
au.aaulsznaunsidaduladaduaimedumasiiia(dasaduq) (sumE11) X
Factor for purchasing goods/services via the internet(Others )
flafaiigelalithsaduadudmuazuinsriumedumasiiin(muazainlunsdasadugznafud/uss (sumEL3) X
Factor for Payment goods and services via internet (To simplify transactions for good and services)
flafaiigelalithsaduadqudmuazudnsrumedumasiiin(@nuazainlunnsznssduadudr/usnns (sumEl4) X
Factor for Payment goods and services via internet (To simplify payment for goods and services)
flafaiigelalvithsadud duduazunsinumadumasiiin(andilaEne) (sumE15) X
Factor for Payment goods and services via internet (Expense Decrease)
‘ﬂqﬁuﬁaa‘lﬂﬁvﬁm@umaumu,aw“smsmumoa“umaﬂﬁm(ﬁaﬁuﬁﬂsﬂuﬂmﬁshnhviaammmﬂ"ﬂﬂ (sumE16) X
Factor for Payment goods and services via internet (To purchase goods at lower cost)
fadaiiaelaiaissdum duduasusmsiiumedumasidia (vinlinssununisynaasaasiuiinld besa (sumE17) X
Factor for Payment goods and services via internet (To speed up business processes)
flafuiigelalvithsadumdudmuazunsinumedumasiiin (dasvuazassinegai) (sumE18) X
Factor for Payment goods and services via internet (Regulater trade partner's regulation)
fafaiigelalvithsaduamdumuazusnsrumedumaidia(@u 1 ) (sumE19) X
Factor for Payment goods and services via internet (Others)
au.daulsznaunisilidnnedudiedumasiiin (sumE20_1) X
No Sale via Internet
au.aaulsznaunsidinnedudineduimasidin (sumE20) X

Sale via Internet
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SVUICTE56_FT_E:n1s5dvdla / anududrniausnisnivdumasitia / Internet purchase/sale goods or services via Internet

Dimensions

«—

(= SV
WHUIAEINUTHU 1

SAME AS PAGE 1

—»

Measurement

Anwusaaudsznaunis (N) X

Number of Establishments
au.anuilsznaunsitnadud ivugaa lulsana (sumE20_2) X
Sale via Internet-Domestic
au.anuilsznaunsimnadua idugnarsnailsane (sumE20_3) X
Sale via Internet-Aboard
au.saulsznaunsiansdud iiugna lulssmauagsnosana (sumE20_4) X
Sale via Internet-Domestic and Aboard
finssursuduAmumuiauinsinunmedunasiiia (sumE29_1) X
Yes,Receivable Payment via Internet
niffuihsadumBuaudausmsiiumeduvasiin (sumE29_2) X
No Receivable Payment via Internet
Ui Aunsenaigyaiinsagsnssumedidnnsaing w.a 2544 (SME221) X
UinuAmAunsenatiaaiiinsdagsnssumedidnnsaing w.a 2544 (SME222) X
wiananhifinsthsadudmdudrudumadide fanusnaimdumnlaasdalunsldusans (SME24) X
wiananhifinstsadududmmudunadide 1usasiiudasmeduagannin (SME25) X
wiananhifinsthsadumdudmiudumadide Bidauauiusdasliusasiiudasmedunasiiia  (SME26) X
wanarhifinnstsadua dudrudunands Bidaiunalulad (SME27) X
wiananhifinstsadumdumrudumadide dessaundanlunsldusnisge (SME28) X
wianarlifinsthsaduarduariudumainds Sudidasalisuisaiuaidudmiasiasiusduvania  (SME29) X
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The Using Information and Communication Technology Survey in Establishment
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X X
Number of Establishments
M ldAna5Iuiu (SUMF1) X X X X X
Total Spending
MmldAraeanvasanls (SUMF2) X X X X X
Hardware Spending
mlddrarant SW (SUMF3) X X X X X
Software Spending
mld3ralunisuzaisdunan (SUMF4) X X X X X
Services Spending
e lgaesunsdasns (SUMF5) X X X X X
Total Communication Spending
Ausnsaunsdaans (SUMF6) X X X X X
Communication Spending-Service Spending
aladaasudalnsalnnsdasns (SUMF7) X X X X X
Communication Spending- Equipment Spending
1ai'leiin ICT inlaf(nsuldeunlasuassiady) (sumF8_0) X X X X X
Do not know/Not relevant now (Effectiveness of ICT on revenue)
SEAFURARIANNLAN (sumF8_1) X X X X X
Decrease (Effectiveness of ICT on revenue)
FEAFULVILAN (sumF8_2) X X X X X
Same (Effectiveness of ICT on revenue)
'mr’fumnﬁunh_tﬁu (sumF8_3) X X X X X
Increase (Effectiveness of ICT on revenue)
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SVUICTE56_FT_F:anladsnalududiuarusmsarumatuladaisaumeauaznisiiaans/ Expenditures of goods and Services on ICT

Dimensions

asldeunasuasnasu anninICTunldluasefiunis

asuldeunasuasmaang aninICTun 1 lunsediuais

4]
g b
~ c c
© [ g
~ >
v~ = o b}
c O (T)
= c <= i~ — c c
=) 3 & - & = S S
5 c 9 ug g 2 b b
v 35 e e B. 172 = =
j- - c = ~ 32 Y [T
S g Kl E = n B o o
Measurement ~ 0 B = z 3 B NS 0 0
Z o Z iIn G = w N a @
- 2 F &2 ] o < 2 ‘G Q Q
T S e T A% B JEc o~k 0 c c
Es Bsgs20s EYs 558 2 g
-1 o = Y o = =
% 5 |2 Roe cuE SHE 292 B |2 8 .
T 9¢ s 895 SBE SpE gy L L
W rZe 9d 5 5 YUe e 0% o L m L
o - N
Fuaauls na.ums (N) X X X X X X X
Number of Establishments
1aileiin ICT anld(nsuldaundasuassadng) (sumF9_0) X X X X X
Do not know/Not relevant now (Effectiveness of ICT on expenses)
swuamamaomm.mu (sumF9_1) X X X X X
Decrease (Effectiveness of ICT on expenses)
‘a"ltlQ'l&IWI’]LG\‘.'.J (sumF9_2) X X X X X
Same (Effectiveness of ICT on expenses)
FENANNTUAILAN (sumF9_3) X X X X X

Increase (Effectiveness of ICT on expenses)
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X X
Number of Establishments
au.daulsznaunsifiurainsiadanisdn s IT (sumH1_1) X X X X X
No. of Establishment have Personnel of Graduate in Field of ICT
au.daulsenaunsibifiyrainsidnsanisd@nmaanIT (sumH1_2) X X X X X
No. of Establishment no have Personnel of Graduate in Field of ICT
Au.yARINITFIEAAsER B UIT(smfedu) (sumH2) X X X X X
No. Of Personnel graduate in Field of Technology (Total)
AU YARATAENTINTAN A UIT (637 1ha.) (sumH3) X X X X X
Level of Education IT Personal (Lower High Vocational Certificate)
au.uﬂmniﬁmL'%sm'lsﬁnmmulT(ﬂm.) (sumH4) X X X X X
Level of Education IT Personal (High Vocational Certificate)
anyAaINsTdFansAn w1 uIT(Usyane3) (sumH5) X X X X X
Level of Education IT Personal (Bachelor Degree)
an.yAaINsTidansAn 1 uIT(gonl3ayanes) (sumH6) X X X X X
Level of Education IT Personal (Master and Higher Degree)
fuaansilfidmindsiu IT-usmanaTulassaunAsEauge (sumh9_1) X X X X X
ICT Personnel (Chief Information Officer CIO)
fupansilfidmindsu IT-¥anisthamaluladassumna (sumh9_2) X X X X X
ICT Personnel (IT Department Manager)
fumpansilfidmindsu IT-Thaanuuuuasianeiszuunaniinas (sumh9_3) X X X X X
ICT Personnel (Computer System Designers and Analysis)
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SVUICTES6_FT_H:uaainsivinviusiu ICT aavannuisznaunis / ICT Personnel of Establishments

Dimensions
<« wwRetuming
SAME AS PAGE 1
Measurement
nusaulsznaunis (N) X
Number of Establishments
fueansihlgidmindsu IT-Tdsunsuuas (sumh9_4) X
ICT Personnel (Computer Programmer)
fueanshlfidmindsu IT-svinousuailnsainauininas (sumh9_5) X
ICT Personnel (Computer Associate Professionals)
fyaansidfiawindsu IT-nauardwaus (sumh9_6) X
ICT Personnel (Others)
fyaansidfianiisu IT-nunanauaiiv (sumh9_7) X
ICT Personnel (Total)
yaansidfrianindsu ICTansdnwananlT (sumH10) X
ICT Personnel (IT Field of Education )
yaansilgriantinisu ICTaan1s@nsananau (sumH11) X
ICT Personnel (Other Field of Education)
yaansidfrisnindsiu ICTssduns@nmsiinii e (sumH12) X
ICT Personnel(Education Level -Lower Vocational Certificate)
yaansidgiianindsnu ICTssduns@nsn s (sumH13) .
ICT Personnel(Education Level -High Vocational Certificate)
naansilfiidwmindaiu ICTszdun1s@nmalsaaned (sumH14) X
ICT Personnel(Education Level -Bachelor Degree)
naansitlfiidwinddru ICTszdun1s@nugeninlsuane’ (sumH15) X
ICT Personnel(Education Level -Master and Higher Degree)
59U AU YAaNsA TG Asu ICT (sumH1011) X
Number of ICT Personnel
FnusaulsEnaunIsiisasnsfuyaaInsauICTuRy (sumh16) X
No. of Establishments which need
FnuyAansisasn1sFul sy ICT (sumH17) y
No. of Establishment which need

The Using Information and Communication Technology Survey in Establishment Page : 19




SVUICTE56_FT_H:umainsivinviudiu ICT aavaauisznaunis / ICT Personnel of Establishments

Dimensions
- wuReniunth 1
Measurement
nusaulsznaunis (N) X
Number of Establishments
A UAAINTAUICTARRINTIAN -JUsianaTuTaesauNAsEALRS (sumh21_1) X
No. of Personnel which Establishment need (Chief Information Officer CIO)
au.yANTUICTAGaINsRN-gIansdhamaTuladasaumna (sumh21_2) X
No. of Personnel which Establishment need (IT Department Manager)
Au.yAaNTEUICTAa9NsIRN-TnaanuLLLALIIATISYsTLLIAaNR AT (sumh21_3) X
No. of Personnel which Establishment need (Computer System Designers and Analysis)
Au.yAaNTAUICTAsa9n1sARN-TsunsuLas (sumh21_4) X
No. of Personnel which Establishment need (Computer Programmer)
U YAaNTAUICT AN s RN-Hrinusuansainauiinas (sumh21_5) X
No. of Personnel which Establishment need (Computer Associate Professionals)
AU YAANTEIUICT AN AN-n N W a Y (sumh21_6) X
No. of Personnel which Establishment need (Others)
AU YAaNTEUICT AN TRN-IUNAN U1 TW (sumh21_7) X
No. of Personnel which Establishment need (Total)
an.yAaINsdEan1sAn s ulT(genl5aanin) (SMH7) X
Level of Education IT Personal (Higher Master Degree)
an.yAaINsasan1sAn s ulT(Useanin) (SMH6N) X

Level of Education IT Personal (Master Degree)
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The Using Information and Communication Technology Survey in Establishment (sumB1_12) X X X X X
Number of Establishment Use of computer
Tdduvasiiia sumcl_1
) ( - X X X X X
Use of the internet
au.aaulsznaunisntaiiu'laie (sumD0112) X X X X X
Use of Web site
au.aaulsznaunsiinisfdadudinisdunasiiia (SME112)
. X X X X X
Purchase via Internet
au.danudsznaunisifiznadudmieiunasiia (SME2012) X X X X X
Sale via Internet
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Tasen1sn1sd1sansiinisladmaluladasaumanaznisdasanstuaniulsznaunis w.a. 2561
The Using Information and Communication Technology Survey in Establishment

1A|SVUICTE60_FT_A:aiayainliluasaaiuilsenaunis / General Information of Establishment

ThCATEGORY  FIELDNAME  REMARK

ilitvinn1sd192a / Year of the Survey

YR
Annuiine /Location

% REG

MUN

AanssunuAsgAa /Economics Activity

TYPE o) 01) gsiamvnsAILasasNaNIINIsUsn13/Business Trade and Services (TYPE = 1+2+ ... + 8)
02) n1swam/Manufacturing (TYPE = 9)
03) n1saaas19/Construction (TYPE = 10)

szsinnansnningsu /Catagory of Industry

CODE_RG an&11ngsu/Economics Activity Type
avnauavaaIulsenaunis

SIZE |:> SIZE 1 = 01) 1 - 9 Aau/ persons (SIZE = 1)
SIZE 2 = 02) 10 - 15 au/ persons (SIZE = 2)
SIZE 3 = 03) 16 - 25 au/ persons (SIZE = 3)
SIZE 4 = 04) 26 - 30 au/ persons (SIZE = 4)
SIZE 5 = 05) 31 - 50 au/ persons (SIZE = 5)
SIZE 6 = 06) 51 - 200 Au/ persons (SIZE = 6)
SIZE 7 = > 200 Au / Persons (SIZE = 7)

53/ Year of the Survey

a1m/Region

1 = ageunnuuas / Bangkok

2 = mAnay (anuiu anu.uagdsuana)/Central Region
3 = anawila/ Northern Region

4 = meagiuaanidaainiia/Northeastern Region

5 = a1alsi/Southern Region

6 = Y3uaima/Vicinity (cwt=11,12,13,73,74)
an1sUnasas/Administrative Area

1 = luawnauna/Municipal Area

2 = uanatm@duna/Non Municipal Area

04) MsUUKINILAN LazdILNUEITAINTTVIagLAEd/Other land transport and activit (TYPE = 11)
05) AanssueuTsewenuna/Hospital Activities (TYPE = 12)
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SVUICTE60_FT_A:2iayai lluavaniuilsznaunis / General Information of Establishment

Al 1= < 51/ year
2= 6-10 1/ year
3= 11-20 1/ year
4= 21-50 1l/ year
5= 51-100 I/ year
6= 101-200 I/ year
7= > 201 fldul1l/ year
8= "liinsu/ Unknown

A2 1 = fHuyana Weususiailiduiiduana / Individual proprietor
2 = hfuRruanadfiduana visviudiudnde / Juristic partnership
3 = y3Endrde usEndde (uwzu) / Company limited, Public company limited
4,5,6 = ns3adelugduuudu q / Others
0 = ainsu / Do not know

AO3 1 = 1) & fnouusiaiien/1) Single unit
2 = 2) &ifnoulue/2) Head office
3 = 3) &ifavusna/3) Branch
0 = 0) Tiwns1u/0) Do not know

A04 1 = 1) Waanin 10%/1) Less than 10%
2 = 2) 10% - 49%/2) 10% - 49%
3 = 3) 1nnnA1 49%/3) More than 49%
4 = 4) "hifi/4) No
0 = 5) Tiwnsu/5) Do not know
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BO1

GB6

B37

SVUICTE60_FT_B:n15l2tn3avmauiidninastunisdsenaudanisaavaniuilsznaunis / Using Computer in establishment

1 = 1) Wdi@auilsznaunis/1) Using in establishment
2 = 2) ddu/2) Using at the others

3 = 3) "ailad/3) No use

0 = 4) "aiwaih218/4) Do not know

0 = 1) wanathoiasdlaviaz 1 afe/Using in establishment-At least once a week
1 = 2) wamiaanndlaviay 1 ae/Using in establishment-Less than once aweek
2 = 3) "hivihane/Unknown

1=1)1/ Yes
2 = 2) "hidi/ No
0 = 3) lainsu/Do not know

C1

GC2

SVUICTE60_FT_C:nsladdumasiianlunisisznaudanisaavaaiuilsznaunis / Internet access in establishment

1 = 1) 1f8uwnasiiia/ Use of the Internet
2 = 2) "Lildfdunasiiin/ No use of the Internet
0 = 2) "Lildfdunasiiin/ No use of the Internet

0 = 1) Waumasiiia wamiaanindlaviay 1 A%/ Yes, Less than once aweek
1 = 2) f8umasidie wdnfilanviaz 1 a59/ Yes, At least once a week
2 = 3) liwan2ire/Unknown
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SVUICTE60_FT_D:n1safiiulaalunisentiiudanisaavaniuisznaunis / Web Site Presence of Establishment

GD1 1 = 1)"Nilafiulesst / No use of Web site
2 = Dlduaziluidraivlasiiag / Yes,owne web site
3 = 3)f Taaerhndaya'lifuiulesidy / Yes,other web portal
4 = 4) W Teenfudvasiulasdiasuasdntayalifuiu'lasiadu / Yes,0wn web site and Other web portal

SVUICTE60_FT_E:n1sdvdfa / anaduarusausnismvdumasiiia / Internet purchase/sale goods or services via Internet

GE1 1 = 1) Biladmsdeda/ No
2 = 2) finsdedaangunaludssna/ Yes, from Demestic
3 = 3) finsdedaangunaaneelseine/ Yes, from Aboard
4 = 4) imsdedaanganaludssmauasguiaannenolseina/ Yes, from Domestic and Aboard
5 = 1) “Wi'lddinsdeda/ No

GE20 1 = 1) Lildaadudniausnisynvdumasiiia/ No
2 = 2) fimsuadumliduanadlulssine/ Yes, Demestic
3 = 3) fimsuadumliduganaavilsyind/ Yes, Aboard
4 = 4) dinsuau bifuanludssindnazanaiaividsying/ Yes, Domestic and Aboard
5 = 1) "Wi'lsnaduaniausnisnivdumnasiiia/ No
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SVSVUICTE60_FT_F:a112d31aludusiuazusnisarumaiutadasauimmduazn1sdasns/ Expenditures of goods and Services on ICT

F8 1 = 1) sne5uanay/ Decrease
2 = 2) snafuwinin/ Same
3 = 3) me¥uindy/ Increase
0 = 4) ‘hinsy/fe'litAaay/ Do not know/Not relevant now
9 = 4) “insy/fe'liAnas/ Do not know/Not relevant now

F9 1 = 1) s;na31aaary/ Decrease
2 = 2) snadanawinueu/ Same
3 = 3) ;meaawindy/ Increase
0 = 4) hinsy/fe'litAmag/ Do not know/Not relevant now
9 = 4) insy/fe'liiAnas/ Do not know/Not relevant now

SVUICTE60_FT_H:umannsivinviusu ICT aavaauilsznaunis /ICT Personnel of Establishment

H1 1=1)4/ Yes
2 = 2) "hifi/ No
0 = 3) Taiwainzine/ Unknown

A2 1 = dhuyaaa eviudiuaigAbidluidyuana / Individual proprietor
2 = huRruanidfiduana visviudiudnda / Juristic partnership
3 = u3Endrde usEnade (uwzu) / Company limited, Public company limited
4,5,6 = ns3aselusduuudu q / Others
0 = lainsu / Do not know
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