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The Using Information and Communication Technology Survey in Establishment (SUMUICTE) X X X X X X X X X
Number of Establishments
Awuauvinu(ane)-lildsuad39 wiasudiau (sumab) X X X X X
Number of Persons(Male)-Unpaid Workers
AWIUAUTINIIU(2AE)-gnIAg (sumab) X X X X X
Number of Persons(Male) - Employees
FIuANUAUVINIIU(2E) (suma?) X X X X X
Total Number of Persons(Male)
AuAUTINU(Kg)- 165U 199 uiaduliau (suma8) X X X X X
Number of Persons(Female) -Unpaid Workers
AWIUAUVINIIU(KEYY)-gnag (suma9) X X X X X
Number of Persons(Female) - Employees
FIUNUAUVINIU(UE]I) (sumail0) X X X X X
Total Number of Persons(female)
uauvitnuTealild3uaang wia Wudau (sumA0508) X X X X X
Total number of Unpaid workers
ERtUGHERN] (sumA0609) X X X X X
Number of Persons - Employees
FINAWIUAUNNIU (sumAQ0710) X X X X X
Number of Persons
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The Using Inforr.natlon and Communication Technology Survey in Establishment ) X X X X X X X X X
Number of Establishments
au.aaudsenaunisildraniinasndaulssnaunis (sumB1_1) | ¥ | X =
Use at the establishment
au.daulsznaunisnldraniiinaindu (sumB1_2)
X X X X X
Use at other places
au.danulsznaunsnbildrauiieas (sumB1_3)
X X X X X
No use of computer
Fudaulssnaunisildranineas (sumB1_12) X X X X X
Number of Establishment Use of computer
dmanaiigaulsenaunts wdsataiasdlavias 1a59 (sumb1B60) X X X X X
Use at the establishment - At least once a week
dmanaiigaulsenaunts wamiasaidlavias 1a% (sumb1B61) X X X X X
Use at the establishment - Less than once a week
§ 2 (sumB2)
ANULATAIANIRIULAAR X X X X X
Total Number of Personal Computer
nuAasrantduyanaiidansadumasiia (sumB3) X X X X X
No. of Personal Computer Connected to the Internet
InuAasAanianTuinIsuazlsTNaNaINEIUNA1 (sumB4) X X X X X
Total number of Multi-user Computer
PueTasaaniianisunisuaslsanananndiunaiiidausdadumnadiiie (sumB5) X X X X X
Number of Multi-user Computer Connect to the Internet
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Dimensions

VoA oy
WUAEINUHH 1

N SAME AS PAGE T >

Measurement

nusaulsznaunis (N) X
Number of Establishments

InuAdatnany Alddaaulsznaunis (sumB2) X
No. of Computer use at the establishment

FuueTasnan Aldviaaulsznaunsidlausadumasiiia (sumB3) X
No. of Computer Connected to the Internet

Fuuyaansitiiadasaanvlunislfidouiulsesn (sumB6) X
No. of Persons using Computers in their normal work routines

au.daulsznaunsiitdranviddumafidaa i (sumB7) X
No. of Establishment-Using computer at Internet café
au.daulsznaunsiildranvidduausnnsanssumnaiiadszanau(Telecenter) (sumB8) X
No. of Establishment-Using computer at Telecenter

au.daulsznaunsiiladnanaiitiu (sumB9) y
No. of Establishment-Using computer at Home

au.dauilsenaunisiildaausiiday q (sumb10) X
No. of Establishment-Using computer at Others

au.aaulsznaunsilildaan(Arladdnage) (sumb11) X
Limitations against to use Computer(High Expense)

au.daulsznaunsilildaana(anybisniy/ BivunsanzasgluuugsAandadudn) (sumb12) X
Limitations against to use Computer(Unnecessary/Not appropriate business's form)
au.danulsenaunsibildeaana(gnanelaifivinee luaisladon) (sumb13) X
Limitations against to use Computer(Personal lack of skill)

au.daulsznaunsilildaana(fidgm lunisassmigneidinrelunisideu) (sumb14) X
Limitations against to use Computer(Difficult ot find personal who have a lot of skill)
au.aaulsznaunsilildaan(inalulaiinisulfauuilasi) (sumb15) X
Limitations against to use Computer(Technology change too fast)

au.aausznaunisilaildaaua(laiviudlss e anidaylezu) (sumb16) X
Limitations against to use Computer(Lack of perceived benefits)

au.aaulsznaunisilildeau(danudoaiasi) (sumb17) X
Limitations against to use Computer(Reluctant to use)

au.aautlsznaunisilaildaaua(du ) (sumb18) X

Limitations against to use Computer(Others)
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Dimensions
<« wuReimihl ——
SAME AS PAGE 1
Measurement
nusaulsznaunis (N) X
Number of Establishments
suilsznaimainasldiadasaanvlunisandiuianis (SMB20) X
Budget expect to use computer
au.aaulsznaunsilassuueiazing Intranet (sumb21) X
Network Communication- INTRANET
au.daullsznaunsiiladsyuuia3ating Extranet (sumb22) X
Network Communication- EXTRANET
au.daullsznaunsiilasyuuiedazing LAN (sumb23) X
Network Communication- LAN
au.daulsenaunisiila SW gsAaviaaiiien (SMB24) X
Type of Software in Establishments : Travel Business Software
aaWsisTugaulsynaunis-aanduIsaisingefud (SMB25) X
Type of Software in Establishments : Logistic Software
afawesTugaulsznaunis-AawaduIsn1TUEAITAIURUN N (SMB26) X
Type of Software in Establishments : Healthcare Software
afaweslugaulsznaunis-AawduIsssi@IMITURLASIA AT (SMB27) X
Type of Software in Establishments : Food and Agriculture Business Software
aaWsisTugaulsynaunis-ganeiIsiun1s@nsn (SMB28) X
Type of Software in Establishments : Edicational Software
aanswslugaulsenauns-dawsduds aasnTsn NaRAUY (SMB29) X
Type of Software in Establishments : Other Manufacturing Industry Software
aiavlsinaslugaulsznauns-uansuITIS AU (SMB30) X
Type of Software in Establishments : Other Service Software
afaWsisTugaulsynaunis-saneulsasAadldn (SMB31) X
Type of Software in Establishments : Retail Business Software
aiawewslugaiulsznaunis-dansiuls gsfaadonizunineg (SMB32) X
Type of Software in Establishments : Real Estate Software
au.aaulsznaunsity SW aiuauudug (SMB33) X
Type of SW in Establishments - Ohers Support SW

‘SVUICTE56_FT_B:ms‘lﬁm%mnauﬁ‘amas"lumsﬂsznauﬁamsmaaﬂmuﬂsznaums / Using Computer in establishment
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SAME AS PAGE 1

Measurement

nuaaulsznaunis (N) X
Number of Establishments

UfransduIsindntaaeilsenaunisradsdurfine (SMB34) X
Use Thai software

UfrawsduITindnTaneilsznaunisuansduassnolssina (SMB35) X
Use Foreign software

UfrawsduIsi Binsugndnuansduas (SMB36) X
Use software (Do not know)

au.daulsznaunsiildaanalunisusmisinnisanatusasdrinausdiunda (SMB38) X
No. of Establishment Using computer in Management Information System at the Back office

au.daullsznaunsiild SW Wauniae (SMB51) X
Type of SW used (Self Development)

au.daulsenaunisiilad SW adasy (SMB52) X
Type of SW used (Package)

au.daulsznaunsiitd SW Avsnauanusadnisinaane (SMB53) X
Type of SW used (Tailor made)

au.daulsznaunnsiityd SW wuudlauwasa (SMB54) X
Type of SW used (Open Source)

au.daulsznaunsiitd SW dsziandu q (SMB55) X
Type of SW used (Others)

au.danulsenaunisiladaansiuasusnng (Software as a Service : SaaS) (SMB55Y57) X

Type of SW used (Software as a Service : SaaS)
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X X
Number of Establishments
Liswnasiia (sumc1_1) X X X X X
Use of the internet
Tilddunasiia (sumc1_2) X X X X X
No use of the internet
sumadiiandsatraiasdlavias 1 as (sumclc21) X X X X X
Use of the Internet - At least once a week
Wsumadnfimiasnndlavias 1 aso (sumc1c20) X X X X X
Use of the internet - Less than once a week
FuyaansiildInternetlunsl fideuiludsean (sumC2) X X X X X
No. of persons using the Internet in their normal work routines
au.danulsenaunisilildinternet(a i nage) (sumC3) X X X X X
Limitations against to use Internet(High expense)
au.danudsenaunsilildinternet(Laifinnuaniy/sluuugsaalaimunsan) (sumC4) X X X X X
Limitations against to use Internet(Unnecessary/Not appropriate business's form)
au.daulsznaunsilildinternet(gnana Lifivin e luansldou) (sumC5) X X X X X
Limitations against to use Internet(Personal lack of skill)
au.daulsznaunsilildinternet(fidayvin lunsassmananorifivinm e lunslaon) (sumC6) X X X X X
Limitations against to use Internet(Difficult to find personal who have a lot of skill)
au.amulsznaunsilildinternet(inatuladinisuldauulacd) (sumC7) X X X X X
Limitations against to use Internet(Technology change too fast)
au.gaudlsznaunisnluldinternet(laiviudse Tainaslasu) (sumC8) X X X X X
Limitations against to use Internet(Lack of perceived benefits)
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Dimensions e o
WUIASINUHU 1
SAME AS PAGE 1
Measurement
nusaulsznaunis (N) X
Number of Establishments
au.aaulsznaunsilildinternet(fianudoiaiagie) (sumC9) X
Limitations against to use Internet(Reluctant to use)
au.saulsznaunsihildinternet(maszuunisinsnanulaaadioain hiiaviauaninas) (sumC10) X
Limitations against to use Internet(Lack of security system from Viruses or hacking)
au.daudlsznaunisibildinternet(laifiva3aznalnternetlviusnnstunsioo) (sumC11) X
Limitations against to use Internet(No service Network in this area)
au.dauilsenaunisibildInternet(gwindu 9) (sumC12) X
Limitations against to use Internet(Others)
Yaguseaeduasnsiddumasiiia tiasude E-mail (sumC13) X
Purposes of using the internet (sending or receiving e - mail)
Yaguseaeduasnsiddumadiies viadumdayaidmdududviausang (sumC14) X
Purposes of using the internet (Getting information about goods or services)
YaguUseaeduasnsiddumasiiia Wadumdayaainmitanunnass (sumC15) X
Purposes of using the internet (Getting information from government organizations)
Yanszaoruadnisladunaidiia Wadasasuminanuniass iy fua1® download sasuauy (SUmCL6) X
Purposes of using the internet (Interacting with general government organizations e.g. sending tax downloading/requesting fo|
Tnguseavduasnsldawmasids Wada/aaduduazuinis wiadfiugsAaduead (sumC17) X
Purposes of using the internet (Purchase/Sale goods and services or trading partner)
Yanszaoruadnisladunaidia Wadndedudiaaulailusluuy digital wiu sansiuas iwag * (SUmCL8) X
Purposes of using the internet (Delivering products online in digitized form, e.g.software, music, videos|
YanUszaoraadnisladumasidia tWavingsnssusunaswiausnismonnsidudug (sumC19) X
Purposes of using the internet (Performing Internet Banking or accessing other financial services )
YanUszaoruadnisladumasidie taausuanusutuszuy e-learning (sumC20) X
Purposes of using the internet (Training via e - learning system)
YanUszavraadnisladumaniiia talnsdwvi/dseaurudumasiia (sumC21) X
Purposes of using the internet (VoIP/video conferencing)
YanUszaoddu 4 aa9n1slddumnasiiia (sumC22) X
Purposes of using the internet (Others)

SVUICTE56_FT_C:n1s12adumasiinlunisdsznaudanisaasaniuilsznaunis / Internet access in establishment
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IFUIASINVHU 1

SAME AS PAGE 1

Measurement
nusaulsznaunis (N) X
Number of Establishments
vifausialnternetsiae Analogue modem(dial-up via standard phone line) (sumC23) X
Type of external connection to the internet access( Analogue modem(dial-up via standard phone line))
wifausiaInternetsiae ISDN (Integrated Services Digital Network) (sumC24) X
Type of external connection to the internet access( ISDN (Integrated Services Digital Network))
\ifausiaInternetsiaa xDSL(ADSL, SDSL, VDSL) (sumC25) X
Type of external connection to the internet access( xDSL(ADSL, SDSL, VDSL))
vifausialnternetdiaanaigasna (Leased Line) (sumC26) X
Type of external connection to the internet access(Leased Line)
\ifausiaInternetsiaa Cable modem (sumC27) X
Type of external connection to the internet access(Cable modem)
vifausialnternetsiae Frame Relay/VPN (sumC28) X
Type of external connection to the internet access(Frame Relay/VPN)
vifausiaInternetsiae Broadband wuudy 4 (sumC29) X
Type of external connection to the internet access(Other broadbands)
vilausialnternetsing wmaTuladinsdwviiada 2G, 2.5G (sumC30) X
Type of external connection to the internet access(Mobile phone 2G, 2.5G Network)
wifausialnternetse waTuTadnsdwyifiada 3G duly (sumC31) X
Type of external connection to the internet access(Mobile phone 3G Network)
linmuindausalnternetunuia (sumC32) X
Type of external connection to the internet access(Unknown)
vifausialnternetunndy 4 (sumC33) X
Type of external connection to the internet access(Others)
walsEauAunisTne nsuaanalaiian Tualayaduyana (SMC35) X
walsEauAuni1sine nsuaanalarnanastuaaufinas (SMC36) X
waailszaudunising Asgaasaiuladilaanfsunuuiuladaaiuilsznauns (Phishing)  (SMC37) X
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Dimensions

o oy
IFUIASINVHU 1

SAME AS PAGE 1

Measurement
nusaulsznaunis (N) X
Number of Establishments
walsgaudunsTng msiagszumedawiinadavinmsidansa URL uindudulasdaan (Pharming) (SMC38) X
taglsgaudunising Botnet (SMC39) X
taglsgaudunisine anslidhszAduaAusauinig (SMC40) X
wmalseauAun1sIng duq (SMC41) X
szauAuni1sTng yaainstunibaumaanuslunsldinaluladgassundattsilaandia (SMC43) X
dsgauAun1sTng yaaastumizaumaausivinviuludadm duaisdalaomadumadiia (SMC44) X
szrufunisine anauasnmsRagsaulaaafalunisldinaTuladasaumanialunieg (SMC45) X
dszauAunislng naadain e - mail/Website Avaanfaruindada (SMC46) X
szaudunisiag W'laGaautayanasiuidagiu (SMC47) X
dseaufun1sine duq (SMC48) X
SnnUszavduasnisladunaidie tiagunurdasismie Instant Messaging (IM)/nszanuainabt (Y59C22) X
Purposes of using the internet (Use of instant messaging/bulletin boards)
YanUszavruadnisladumaiie asuatasyaainsaaluviannauansaiulsenaunis (Y59C23) X
Purposes of using the internet (Internal or external recruitment)
Tnugaulsznaunslddumasidia (sumc1_1) X

Number of Establishments Using internet
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X
Number of Establishments
au.gaulsznaunisn il ulas (sumD1_1)
NO use of web site SMD013B X X X X X
au.gaulsznaunisnlaiulae (sumD1_2)
Use of Web site X X X X X
SMDO0112
au.gaulsznaunisnduidrnasdulasiag (sumD1_2)
Use of Web site-Own Web site SMDO11B X X X X X
au.danulsnaunsiidndaya’lifuiuladau (sumD1_3) X X X X X
Use of Web site-Other Web portal SMD012B
au.daudsenaunsiiiludaasuladiasuasrntayalifuulasidy (sumD1_4) X X X X X
Use of Web site-Own Web site and Other Web portal SMDO011A2
AadnAnuasnslauldiulas(enldanage) (sumD2) X X X X X
Limitations against to use Web Site(High Expense)
AadnAnuasnislauldiTulas(anulidndu/ BivanssuaassiuuugsAansadudn) (sumD3) X X X X X
Limitations against to use Web Site(Unnecessary/Not appropriate business's form)
AadnAnuasnislauldiiulas(anaelaidwnsylunisldeu) (sumD4) X X X X X
Limitations against to use Web Site(Personal lack of skill)
Aadrinuasnis il S la6(H T lunisassmannendinwelunisladenu) (sumD5) X X X X X
Limitations against to use Web Site(Difficult to find personal who have a lot of skill)
dadirinuasnsluld S vl (tnaTuladfinsaauuilas?) (sumD6) X X X X X
Limitations against to use Web Site(Technology change too fast)
Aas1inuasnisluladTulas(lauviudse Taainaslesu) (sumD7) X X X X X
Limitations against to use Web Site(Lack of perceived benefits)
Aadrinuasnis il o lad(Hanudeanazla) (sumD8) X X X X X
Limitations against to use Web Site( Reluctant to use)
AdadrinuasnisluladSula6(du 9) (sumD9) X X X X X
Limitations against to use Web Site(Others)
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nusaudsznaunis (N) X X X X X X
Number of Establishments
TaguseavdnsladiivladidaTarandssanduiusius / usEn (sumD11)
PUFpOSes o use of web site(MONItory the establishment products) X X X X X
Tandszavdnslaiivludiialignefinsagauaintdaya (sumD12)
PUrposes to use of web site{Customised Web page) X X X X X
Tanuszaednsldiulasinasuadedadudl /usns (sumD13)
PUrposes to use or web site(Receiving purchased order) X X X X X
Yaguseaedansldiiulasiialviusansvdenisane (sumD14) X X X X X
Purposes to use of web site(Providing after sales services)
Yaguseaednsldiiulasiiasuwag/vzaziseidu Online (sumD15) X X X X X
Purposes to use of web site(Online payment)
YaguseaednislaiiulasiRadanTaessuussaumarasd tnugIungs (sumD16) X X X X X
Purposes to use of web site(Information networking )
Yaguseaednslaiiulasiiasaglseaedau (sumD17) X X X X X
Purposes to use of web site(Others )
au.donulsznaun1snlaiiulae (sumD1_2) X X X X X
Number of Establishments Using Web site SMD0112
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Page : 12




Tasvnrsnsaianisiinisldimatuladsssumduazaisdasnstudanulsznaunis
The Using Information and Communication Technology Survey in Establishment

TasvnrsmMsdinanisiinisldmatuladsnssumduaraisdasnsludaiulsznaunis
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X X
Number of Establishments
au.anuilsznaunsilifinsdedadudrmeduimnadida (sumE1_1)
No Purchase via Internet X X X X X
u.aaulsznaunsinsdedagunduvadidia (sumE1) - o " o o
Number of Establishments of Purchase via Internet
au.anulsenaunsidedadudanndanalulssna (sumE1_2)
Purchase via Internet-Domestic X X X X X
au.aaulsznaunsidedaguarainganasnelsane (sumE1_3) X X X X X
Purchase via Internet-Aboard
au.aaulsznaunsidedaduaanganalulsanauagsnodsane (sumE1_4) X X X X X
Purchase via Internet-Domestic and Aboard
finnsahssduAmRudniausnisinumvauimasiiin (sumE12_1) X X X X X
Yes, Payment via Internet
lLifinnsassdududiniauinsinunmvauimasiiin (sumE12_2) X X X X X
No Payment via Internet
au.ammjixnannwsﬁﬁmﬁuiqeﬁaﬁwﬁmaa“umai‘tﬁm(azmn‘lumsﬁm‘a) (sumE4) X X X X X
Factor for purchasing goods/services via the internet(To simplify transactions for goods and services)
f»m.amuﬂixnannﬁﬁs’fﬁﬁu‘laﬁaﬁummaﬁumaﬂﬁm(axmn‘lumﬂhmﬁumaum/u‘%ms) (sumE5) X X X X X
Factor for purchasing goods/services via the internet(To simplify payment for goods/services)
au.saulsznaunsfidaduladadudimedumaiia (Ussudanaiuazandi laane) (sumE6) X X X X X
Factor for purchasing goods/services via the internet(Save time and Expense Decrease)
au.saulsznaunsfidaduladadudimedumaiia(mnuianlunsda-anasudunasda) (sumE7) X X X X X
Factor for purchasing goods/services via the internet(The popularity of purchase - sale via the Internet)

\SVUICTESG_FT_E:msﬁmfIa / muduaruiausnisnivaumasiiia / Internet purchase/sale goods or services via Internet
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oA oy
IFUALINVHUT 1

Dimensions -1
SAME AS PAGE 1
Measurement

nudauilsznaunis (N) X

Number of Establishments
w.amuﬂixnanmsﬁﬁmﬁu’(w‘faé‘mmmuﬁul,mai'l,ﬁm(mmsnLﬁanﬁum/u%mﬂﬁfumnum &) (sumE8) X
Factor for purchasing goods/services via the internet(To select goods/services range)
au.soulsznaunsidaduladadudmedumaiida(ulasidedaduafinsaanadoun dludsg (sumE9) X
Factor for purchasing goods/services via the internet(Website has registered a Business in e-Commerce)
au.doulsznaunsidaduladadudimedumaida(Sulasidedadud lasuiadasninaiusadning (sumeL0) X
Factor for purchasing goods/services via the internet(Website has trustmark)
w.amuﬂimm.lmsﬁﬁmﬁu‘lmﬁaﬁun’mwﬁumas’tﬁm(ﬂﬁuﬁuﬂ]) (sumE11) X
Factor for purchasing goods/services via the internet(Others )
flagaiiaela lithsudumdumuasusnsriumedaumasiiin(muszainlunsfasadunza&ud/ust (sumE13) %
Factor for Payment goods and services via internet (To simplify transactions for good and services)
flafaiigelalithsaduadqudmuazuinsrumedumasiiin(muazainlunnsznssduadudr/u3nns (sumEl4) X
Factor for Payment goods and services via internet (To simplify payment for goods and services)
flafuiigelalvithsadud duduazunsinumadumasiiin(anailaEne) (sumE15) X
Factor for Payment goods and services via internet (Expense Decrease)
‘ﬂqﬁuﬁaa‘lﬂﬁvﬁm@umﬁumLtmu“smsmumoa“umaﬂﬁm(ﬁaﬁuﬁﬂsﬂuﬂmﬁshnhviaammmﬂ"ﬂﬂ (sumE16) X
Factor for Payment goods and services via internet (To purchase goods at lower cost)
fadaiiaelaaissdum duduasusmsiiumedumasidia (vinlinssuunisynagsaasuiinld besa (sumE17) X
Factor for Payment goods and services via internet (To speed up business processes)
flafuiigelalvithsadudmduduazusnsrinumedumasidin (dadvuazassinegan) (sumE18) X
Factor for Payment goods and services via internet (Regulater trade partner's regulation)
flafuiigelalvithsaduamdudmuazusnssnumedumaidia(@u 1 ) (sumE19) X
Factor for Payment goods and services via internet (Others)
au.aaulsznaunisilifnnedudineduimasiiin (sumE20_1) X
No Sale via Internet
au.aaulsznaunsidinnedudineduimasiiin (sumE20) X

Sale via Internet

\SVUICTESG_FT_E:m*saTmfIa / muduaruiausnisnivaumasiiia / Internet purchase/sale goods or services via Internet
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Dimensions

«—

Poa oy
WHIAEINUTHH 1

SAME AS PAGE 1

—»

Measurement

nudaullsznaunis (N) X

Number of Establishments
au.saulsznaunsiins&ud idugna lulsana (sumE20_2) X
Sale via Internet-Domestic
au.anuilsznaunsimnadua idugnarsnatlsane (sumE20_3) X
Sale via Internet-Aboard
au.saulsznaunsiinsdud iiugna ludlsamauagsnosane (sumE20_4) X
Sale via Internet-Domestic and Aboard
finnssurnseduAduaviausnsinumedumasidia (sumE29_1) X
Yes,Receivable Payment via Internet
niffuihsadumRuaudausmsiiumeduvasiin (sumE29_2) X
No Receivable Payment via Internet
U Aunsenaigyaiiinsagsnssumedidnnsaidng w.a 2544 (SME221) X
LinnuAmAunsenaigyaiiinsagsnssumedidnnsaidng w.a 2544 (SME222) X
wiananhifinsthsaduamdudrudumadide fanusnaimdumunlaandalunsidusans (SME24) X
wiananhifinsthsaduadudmrudunadide 1usasiiudasmeduagannin (SME25) X
wiananhifinstsadumdudmiudumadide Bidauauiusdacliusasiiudasmedunasiiia  (SME26) X
wianarhLifinnstsadud dudrudumands Bidaiumalulad (SME27) X
wiananbifinstsadumdumriudumadide dessaundanlunsldusnisge (SME28) X
wianarlifinstihssduarduariudumainde Sudidasalisuisaiuadudmiamsasiuduvania  (SME29) X
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X X
Number of Establishments
alaanarnifodu (SUMF1) X X X X X
Total Spending
mlddraranvasands (SUMF2) X X X X X
Hardware Spending
amlddrarant SW (SUMF3) X X X X X
Software Spending
mldAralunisuzaisdunan (SUMF4) X X X X X
Services Spending
e lgaesunsdasns (SUMF5) X X X X X
Total Communication Spending
Ausnsdunsdaans (SUMF6) X X X X X
Communication Spending-Service Spending
aladanadudalasainisdasns (SUMF7) X X X X X
Communication Spending- Equipment Spending
1ai'leitin ICT inlaf(nsuldeundasuassiady) (sumF8_0) X X X X X
Do not know/Not relevant now (Effectiveness of ICT on revenue)
FE5URARIANNLAN (sumF8_1) X X X X X
Decrease (Effectiveness of ICT on revenue)
FEFULVINLAN (sumF8_2) X X X X X
Same (Effectiveness of ICT on revenue)
safunndunitbu (sumF8_3) X X X X X
Increase (Effectiveness of ICT on revenue)
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SVUICTE56_FT_F:anladsnalududiuazusmsarumatuladaisaumeauaznisiiaans/ Expenditures of goods and Services on ICT

Dimensions

asldeunlasuasmasu anninICTunlaluasefiunis
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Fwudgauls na.‘ums X X X X X X X
Number of Establishments
1aileiin ICT anld(nsuldauuasuassiadng) (sumF9_0) X X X X X
Do not know/Not relevant now (Effectiveness of ICT on expenses)
\ o) mF9_1
swmmamaomm.mu (sumF9_1) X X X X X
Decrease (Effectiveness of ICT on expenses)
FIENELVINLAN (sumF9_2) X X X X X
Same (Effectiveness of ICT on expenses)
A LNINTUNILAY (sumF9_3) X X X X X

Increase (Effectiveness of ICT on expenses)
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The Using Information and Communication Technology Survey in Establishment (N) X X X X X X X
Number of Establishments
au.daulsznaunsifiurainsiadanisdnsnananIT (sumH1_1) X X X X X
No. of Establishment have Personnel of Graduate in Field of ICT
au.daulsenaunsibiiyrainsidusanisd@nmaanIT (sumH1_2) X X X X X
No. of Establishment no have Personnel of Graduate in Field of ICT
AuYARINITFIEAAsEN B UIT(sfedu) (sumH2) X X X X X
No. Of Personnel graduate in Field of Technology (Total)
AU YARNTAENTINTEN A UIT (631 1aa.) (sumH3) X X X X X
Level of Education IT Personal (Lower High Vocational Certificate)
au.uﬂmniﬁmL'%sm'lsﬁnmmuIT(ﬂm.) (sumH4) X X X X X
Level of Education IT Personal (High Vocational Certificate)
anyAaINsTdIansAn 1 uIT(Usyane3) (sumH5) X X X X X
Level of Education IT Personal (Bachelor Degree)
au.yAaINsTidIansdn 1 uIT(gonl3eyanes) (sumH6) X X X X X
Level of Education IT Personal (Master and Higher Degree)
fuaansilfidmindsiu IT-fusmanaTulassaunaAsEauge (sumh9_1) X X X X X
ICT Personnel (Chief Information Officer CIO)
fumpansilfidmindsu IT-¥anischamaluladassumna (sumh9_2) X X X X X
ICT Personnel (IT Department Manager)
fumpansilfidmindsu IT-thaanuuuuasianeiszuunaniinas (sumh9_3) X X X X X
ICT Personnel (Computer System Designers and Analysis)
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SVUICTES6_FT_H:uaainsivinviusiu ICT aavannuisznaunis / ICT Personnel of Establishments

Dimensions
- wuReMmen 1
SAME AS PAGE 1
Measurement
nusaulsznaunis (N) X
Number of Establishments
fueansvhlgidmindsu IT-Tdsunsuwas (sumh9_4) .
ICT Personnel (Computer Programmer)
fueanshlfidmindsu IT-svinousuailnsainauiininas (sumh9_5) X
ICT Personnel (Computer Associate Professionals)
fyaansidfianindsu IT-nauardwaus (sumh9_6) X
ICT Personnel (Others)
fyaansidfianiisu IT-nunanauaiiv (sumh9_7) X
ICT Personnel (Total)
yaansidfrianindsu ICTansdnwananlT (sumH10) 3
ICT Personnel (IT Field of Education )
yaansilgriantinisu ICTaan1sdnsanandu (sumH11) X
ICT Personnel (Other Field of Education)
yaansilfrisnindsu ICTssduns@nmsiinii e (sumH12) X
ICT Personnel(Education Level -Lower Vocational Certificate)
yaansidgiianindsu ICTssduns@nsn s (sumH13) .
ICT Personnel(Education Level -High Vocational Certificate)
naansilfiidwmindau ICTszdun1s@nmalsaaned (sumH14) X
ICT Personnel(Education Level -Bachelor Degree)
naansitfidwinddru ICTszdun1s@nugeninlsaane’d (sumH15) X
ICT Personnel(Education Level -Master and Higher Degree)
59U A yAaNsA G Asu ICT (sumH1011) X
Number of ICT Personnel
FnusaulsEnaunsiisasnsuuaaInsauICTiRy (sumh16) X
No. of Establishments which need
FnuyAansisasn1sFulfisvindau ICT (sumH17) X
No. of Establishment which need

\SVUICTE56_FT_H:uﬁmnsﬁmmumu ICT aaavaanuilsznaunis / ICT Personnel of Establishments
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Dimensions

(IS Y
IFUIASINVHIUT 1

< —_—
Measurement
nusaulsznaunis (N) X
Number of Establishments
au.YARNTNUICTAGRINTIRN -HusanATUTAENTIUNASLA LS (sumh21_1) .
No. of Personnel which Establishment need (Chief Information Officer CIO)
au.yANTUICTAGaINsRN-gIansdhamaTuladasauna (sumh21_2) y
No. of Personnel which Establishment need (IT Department Manager)
Au.yAaNTAUICT AN sIRN-TnaanuLLLALIIATISYisTLLARNRILAAS (sumh21_3) X
No. of Personnel which Establishment need (Computer System Designers and Analysis)
AU yAaNTAUICTAsa9n1sIARN-TsunsuLas (sumh21_4) X
No. of Personnel which Establishment need (Computer Programmer)
AU YAaNTEUICT AN s RN-Hrinusuansainaniinas (sumh21_5) X
No. of Personnel which Establishment need (Computer Associate Professionals)
AU YAANTEUICT AN AN-naNa W a YT (sumh21_6) X
No. of Personnel which Establishment need (Others)
AU YAANTAUICT AN TRN-IUNAN U1 TW (sumh21_7) X
No. of Personnel which Establishment need (Total)
an.yAaINsTdsan1sAn s ulT(genl5aanin) (SMH7) X
Level of Education IT Personal (Higher Master Degree)
an.yAaINsasan1sAn s ulT(Useanin) (SMH6N) X

Level of Education IT Personal (Master Degree)
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The Using Information and Communication Technology Survey in Establishment (sumB1_12) X X X X X
Number of Establishment Use of computer
Tafdunasiiia sumcl_1
. ( e X X X X X
Use of the internet
au.aaulsznaunisn e iulae (sumD0112) X X X X X
Use of Web site
au.aaulsznaunsiinisfdadudinieduinasiiia (SME112)
. X X X X X
Purchase via Internet
au.aaulsznaunsiiiznedudindumasiia (SME2012) X X X X X
Sale via Internet
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Tasen1sn1sd1sransiinislamaluladaisaumanarnisdaansluaaiulsznaunis
The Using Information and Communication Technology Survey in Establishment

SVUICTEGO_FT_A:m”asga'l;i"a”lﬂmaaaauﬂsznauns / General Information of Establishment

ilitvinn1sd192a / Year of the Survey
YR 51/ Year of the Survey
an1uiidv /Location

% REG a1n/Region

1 = ageunnuiuas / Bangkok
2 = mAnad (antiu anu.uagdsuana)/Central Region
3 = anawifla/ Northern Region
4 = seegiuaanidaainiia/Northeastern Region
5 = analsi/Southern Region
6 = U3uaima/Vicinity (cwt=11,12,13,73,74)
MUN an1sUnmasas/Administrative Area
1 = Tuemaua/Municipal Area

2 = uanatn@duia/Non Municipal Area
AanssunuAsgAa /Economics Activity

TYPE o) 01) gsAanmvnIsAILaEasNANIINITUINN5/Business Trade and Services (TYPE = 1+2+ ... + 8)
02) n1swdm/Manufacturing (TYPE = 9)
03) n1saaas19/Construction (TYPE = 10)

04) AsuUKINMIUA Ltazﬁmmuﬁsﬁamiviaol,ﬁm/Other land transport and activit (TYPE = 11)
05) AanssueuTsewenuna/Hospital Activities (TYPE = 12)
dszinnananninssu /Catagory of Industry

CODE_RG an&1nssu/Economics Activity Type
avnauavaaIulsEnaunis

SIZE et SIZE 1 = 01) 1 - 9 au/ persons (SIZE = 1)
SIZE 2 = 02) 10 - 15 au/ persons (SIZE = 2)
SIZE 3 = 03) 16 - 25 au/ persons (SIZE = 3)
SIZE 4 = 04) 26 - 30 au/ persons (SIZE = 4)
SIZE 5 = 05) 31 - 50 au/ persons (SIZE = 5)
SIZE 6 = 06) 51 - 200 Au/ persons (SIZE = 6)
SIZE 7 = > 200 Au / Persons (SIZE = 7)

The Using Information and Communication Technology Survey in Establishment
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SVUICTE60_FT_A:2iayai lluavaniuilsznaunis / General Information of Establishment

Al 1= < 51/ year
2= 6-10 1/ year
3= 11-20 1/ year
4= 21-50 1l/ year
5= 51-100 I/ year
6= 101-200 1/ year
7= > 201 fldul1l/ year
8= "laiinsu/ Unknown

A2 1 = fHuyana Weususiailiduiiduana / Individual proprietor
2 = injuRuadafiduaaa vinvviudiudnde / Juristic partnership
3 = v3Endrde uiEndde (uwzu) / Company limited, Public company limited
4,5,6 = Mms¥adolusluuudu q / Others
0 = "insu / Do not know

AO3 1 = 1) d&fneuusiatien/1) Single unit
2 = 2) &ifnoulue/2) Head office
3 = 3) &ifavusna/3) Branch
0 = 0) Tiwns1u/0) Do not know

A04 1 = 1) Waanid 10%/1) Less than 10%
2 = 2) 10% - 49%/2) 10% - 49%
3 = 3) 1n1nnA1 49%/3) More than 49%
4 = 4) "hifi/4) No
0 = 5) Tiwnsu/5) Do not know
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BO1

GB6

B37

SVUICTE60_FT_B:n15l2tn3avmauiininastunisdsenaudanisaavaniuilsznaunis / Using Computer in establishment

1 = 1) Wdiauilsznaunis/1) Using in establishment
2 = 2) ddu/2) Using at the others

3 = 3) "aila/3) No use

0 = 4) "aiwaih218/4) Do not know

0 = 1) wanathoiasdlaviaz 1 afe/Using in establishment-At least once a week
1 = 2) wamiaanndlaviay 1 afe/Using in establishment-Less than once aweek
2 = 3) "hivihane/Unknown

1=1)1/ Yes
2 = 2) "hidi/ No
0 = 3) lainsnu/Do not know

C1

GC2

SVUICTE60_FT_C:nsladdummasuiianlunisisznaudanisaavaaiuilsznaunis / Internet access in establishment

1 = 1) 1f8uwnasiiia/ Use of the Internet
2 = 2) "Lildfdunasiiin/ No use of the Internet
0 = 2) "Lildfdunasiiin/ No use of the Internet

0 = 1) Wdumasiiia wamiaanindlanviay 1 A%/ Yes, Less than once aweek
1 = 2) f8umaside wdnfilanviaz 1 a59/ Yes, At least once a week
2 = 3) liwn2i1e/Unknown
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SVUICTE60_FT_D:n1safiiulaialunisentiiudanisaavaniusznaunis / Web Site Presence of Establishment

GD1 1 = 1)"Nilaiuleist / No use of Web site
2 = Dlduaziluidrnasivlasiiag / Yes,owne web site
3 = 3)f Taarhndaya'lifuiulesidy / Yes,other web portal
4 = 4) W Teenfudvasiulasdiasuasdntayalifuiu'lasiadu / Yes,0wn web site and Other web portal

SVUICTE60_FT_E:n1sdvdia / anaduarnsausnisnvduwmasiiia / Internet purchase/sale goods or services via Internet

GE1 1 = 1) Wilsfimsdoda/ No
2 = 2) finsdedfaanganaludssna/ Yes, from Demestic
3 = 3) finsdedaanyunaaneeilseine/ Yes, from Aboard
4 = 4) imsdedaangunaludssnauasiaiaannenvilssina/ Yes, from Domestic and Aboard
5=1) "Lu'"L@fﬁmss’i“obﬂva/ No

GE20 1 = 1) Lildaadudniausnisynvdumasiiia/ No
2 = 2) fimsuadumliduanadlulssine/ Yes, Demestic
3 = 3) fimsuadumliduganaavisyind/ Yes, Aboard
4 = 4) dinsuau biduanludssindnazanaaivdsying/ Yes, Domestic and Aboard
5 = 1) Wi'lsanaduauiausnisnivdumasiiia/ No
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TassnisnsdrranisinsldinaTuladsssunanaznisiasslusgaulsznaunis

SVSVUICTE60_FT_F:a112d31aludusiuazusnisarumaiutaddsauimmduazn1sdasns/ Expenditures of goods and Services on ICT

F8 1 = 1) sne5uanay/ Decrease
2 = 2) sna5uwinin/ Same
3 = 3) ;me¥uindy/ Increase
0 = 4) ‘hinsy/fe'litAaay/ Do not know/Not relevant now
9 = 4) insy/fe'liAenas/ Do not know/Not relevant now

F9 1 = 1) s;na31aaary/ Decrease
2 = 2) snaanawinueu/ Same
3 = 3) meaawindy/ Increase
0 = 4) ‘hinsy/fe'litAmay/ Do not know/Not relevant now
9 = 4) insy/fe'liAenas/ Do not know/Not relevant now

SVUICTE60_FT_H:umannsiiinviueu ICT aavaauilsznaunis /ICT Personnel of Establishment

H1 1=1)4/ Yes
2 = 2) "hidi/ No
0 = 3) Maiwain2ine/ Unknown

A2 1 = fHunana WeusuaiyAliduddyaaa / Individual proprietor
2 = ieusrualayfiduaaa vinvvudrudnda / Juristic partnership
3 = y3Endrde usEndAe (uwzu) / Company limited, Public company limited
4,5,6 = ns3adlusduuudu q / Others
0 = lainsu / Do not know
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