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SVUICTE57_FT_A:diayavirluuasaniuilsznaunis / General Information of Establishment
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: N (SUMUICTE)
udaudsznauns X X X X X X X X X
Number of Establishments
Awuauriu(ne)-lildsudarde wiaduidau (suma5) X X X X X
Number of Persons(Male)-Unpaid Workers
FuAuYieIu(Ia)-gnEne (suma6) X X X X X
Number of Persons(Male) - Employees
FIuAIUUAUYINIU(2NE) (suma?) X X X X X
Total Number of Persons(Male)
Annuaurinu(do)-Lild5udA1919 viaduiday (sumas8) X X X X X
Number of Persons(Female) -Unpaid Workers
FUAUIIIU(Kd)-anig (suma9) X X X X X
Number of Persons(Female) - Employees
TuAIUAUTNU(MDN) (suma10) X X X X X
Total Number of Persons(female)
Huauvhaulaaldldsusine via Budau (sumA0508) X X X X X
Total number of Unpaid workers
ke IRGERY] (sumA0609) X X X X X
Number of Persons - Employees
FINAWIUAUYIIIY (sumA0710) X X X X X
Number of Persons
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SVUICTE57_FT_B:nslain3avmauiinasiunisdsznaufanisuavaaiulsznaunts / Using Computer in establishment
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Auudanuilsznauns (N)
X X X X X X X X X
Number of Establishments
au.aaulsenaunsinldmaniieainaaulsenauns (sumB1_1) » v X X X
Use at the establishment
au.gaulsenaunsinldnauiiieainau (sumB1_2) . . . . .
Use at other places
au.gaulsenaunsinlildeauiiinas (sumB1_3) . . = o %
No use of computer
3 o 114 A < (sumB1_12)
Pwuaaudsenaunsiildaauiiienas X X X X X
Number of Establishment Use of computer
linanfaaullsznaunis wanatotasdlaviay 1 (sumb1B60) X X X X X
Use at the establishment - At least once a week
linanfiaaiullsznaunis waniaanindleviay 1a¥s (sumb1B61) . . . .
Use at the establishment - Less than once a week
NnueTasrarRINYAAR (sumB2)
v ! X X X X X
Total Number of Personal Computer
IuuAdasaauauyaraitausadumania (sumB3) . . . o .
No. of Personal Computer Connected to the Internet
MnuATaaanRamsInsuazlsBnanaaIndIuna1g (sumB4) X X X X X
Total number of Multi-user Computer
NnueTasaariamsdnsuaslssnanaandiunavilidandadunaiiia (sumB5) X X X X X
Number of Multi-user Computer Connect to the Internet
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Dimensions

poa Yy
WUAEINUHU 1
< SAME AS PAGE T >

Measurement
Pnusaulsznauns (N) X
Number of Establishments
Nnuetasaan Alddaarulssnaunis (sumB2) 7
No. of Computer use at the establishment
Mnueiasean Alddaaulssnaunisiiilausaduinasidia (sumB3) 7
No. of Computer Connected to the Internet
nuyaainsitiedasaantlunistfifouduisean (sumB6) 7
No. of Persons using Computers in their normal work routines
au.aaulsznaumsildranaddwnasiiaani (sumB7) o
No. of Establishment-Using computer at Internet café
au.aaulsznaumsildaanadgududmsasaumaiiailsyanuu(Telecenter) (sumB8) 7
No. of Establishment-Using computer at Telecenter
au.aaulsznaumsildaauaditin (sumB9) 7
No. of Establishment-Using computer at Home
au.gaulsznaunsildaanidu q (sumb10) o
No. of Establishment-Using computer at Others
au.aaulsznaunsibildaana(drldaage) (sumb11) X
Limitations against to use Computer(High Expense)
au.aaulsznaumsibildaan(aulisniy/ Bisvngauzasnluuugsiavadudi) (sumb12) X
Limitations against to use Computer(Unnecessary/Not appropriate business's form)
u.aaulsznaumsibildaana(gninebidvneelunsldou) (sumb13) X
Limitations against to use Computer(Personal lack of skill)
au.aaulsznaumsibildaana(dlan lunsassmgnitefifiinrelunisidon) (sumb14) X
Limitations against to use Computer(Difficult ot find personal who have a lot of skill)
au.aaulsznaumsibildrana(maluladinsnldauuwladsi) (sumb15) X
Limitations against to use Computer(Technology change too fast)
au.aaulsznaumsibildrana(liviudselaminaglasu) (sumb16) X
Limitations against to use Computer(Lack of perceived benefits)
Aauaaulsenaunsilildnan(fanudsaniagls) (sumb17) X
Limitations against to use Computer(Reluctant to use)
au.aaulsznaumsilildaaus(du 9) (sumb18) X

Limitations against to use Computer(Others)
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Dimensions

«——— wuw@amiuwing

SAME AS PAGE 1
Measurement

Pnusaulsznauns (N) X
Number of Establishments

sulssnaiiaainagliedasaantlunissniufanis (SMB20) 7
Budget expect to use computer

au.aaulstnaumsiildsyuua3adng Intranet (sumb21) X
Network Communication- INTRANET

u.aaulsznaumsildsruuadating Extranet (sumb22) X
Network Communication- EXTRANET

au.aaulsznaumsiildszuuaiazng LAN (sumb23) X
Network Communication- LAN

u.aaulsznaumsild SW gshaviasiien (SMB24) X
Type of SW in Establishments - Trsvel Business

u.aaulsznaumsild SW msindedudn (SMB25) X
Type of SW in Establishments - Shipping

u.aaulsznaumsAld SW msudasiugunw (SMB26) X
Au.&a1udsenaunsild SW nsuinissugunIw

au.aaulsznaumsild SW gsfinavinsuazmsineag (SMB27) X
Au.daudsznaunsildd SW g5A3a1msuasnsinees

u.aaulsznaumsAld SW dumsdnm (SMB28) X
Au.&a1udsenaunsild SW srunsdnmn

u.aaulsznaumsild SW ansnnssun1suan (SMB29) X
Type of SW in Establishments - Manufaceturing Industry

au.gaulsznaunsilyd SW wdasaus (SMB30) 7
Type of SW in Establishments - Service

au.aaulsznaumsild SW gshiadlan (SMB31) X
Type of SW in Establishments - Retail Business

u.aaulsznaumsild SW gshnadeviBumning (SMB32) X
Type of SW in Establishments - Real Estate

Au.aaulsEnaunsild SW suayudug (SMB33) X

Type of SW in Establishments - Ohers Support SW
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Dimensions
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SAME AS PAGE 1

Measurement

Auudanuilsznauns (N) X
Number of Establishments

Uiransusindalaaglsznaunisaansuising (SMB34) X
Use Thai software

Uiransusinanlaagilssnaunisaansuissnolssng (SMB35) X
Use Foreign software

Uiarandusi Binugnanransus (SMB36) X
Use software (Do not know)

u.aaulsznaumsitliaantlunnimsianisaaluzasainoudundo (SMB38) X
No. of Establishment Using computer in Management Information System at the Back office

u.daulsznaunmsitlid SW Wenniag (SMB51) X
Type of SW used (Self Development)

u.daulsznaunsittd SW agagl (SMB52) X
Type of SW used (Package)

u.daulsznaumsitld SW Awsmneuanudasnisiaaiang (SMB53) X
Type of SW used (Tailor made)

u.aaulsznaumsitld SW wunilawasws (SMB54) X
Type of SW used (Open Source)

u.aaulsznaunsitd SW lssiandu q (SMB55) .

Type of SW used (Others)
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SVUICTES57_FT_C:aslafduwmasuianlunisudsznauianisuavaaiuilsznaunis / Internet access in establishment
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uudanuilsznauns (N) X X X X X X X
Number of Establishments
N =
liduinasiia (sumc1_1) X X X X X
Use of the internet
. =
“hildduinasiiia (sumci_2) X X X X X
No use of the internet
Uidumasiiandaatotiasdlavias 1 af (sumclc21) X X X X X
Use of the internet - At least once a week
“ s & v . o &
ldunasiiatiaaninddaivias 1 A (sumc1c20) X X X X X
Use of the internet - Less than once a week
Fuuyaansitliinternetlunisiidoruulsyan (sumC2) X X X X X
No. of persons using the Internet in their normal work routines
au.aaulsvnaunslaildinternet(A a8 ga) (sumC3) X X X X X
Limitations against to use Internet(High expense)
au.aaulsznaumsibildnternet(Liganuindy/slunugsialimungan) (sumcC4) X X X X X
Limitations against to use Internet(Unnecessary/Not appropriate business's form)
au.aaulsznaunsilaildinternet(ananalifivnwelunisliiou) (sumC5) X X X X X
Limitations against to use Internet(Personal lack of skill)
au.aaulsvnaunsilaildinternet(fiflayvn lunmsassmagninedfivina s lunsldon) (sumC6) X X X X X
Limitations against to use Internet(Difficult to find personal who have a lot of skill)
au.aaulsznaunsililiinternet(inaTuladfinsuldauuilacis) (sumC7) X X X X X
Limitations against to use Internet(Technology change too fast)
au.daulsznaunsilailidinternet(liiuilsy Taaninazl6iu) (sumC8) X X X X X
Limitations against to use Internet(Lack of perceived benefits)
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Dimensions
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SAME AS PAGE 1
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Measurement
Pnusaulsznauns (N) X
Number of Establishments
au.aaulsznaumsibildinternet(Ganudoiaiagli) (sumC9) X
Limitations against to use Internet(Reluctant to use)
au.aaulsznaumsibildinternet(aszuumsinsnanulaaaduannbhiaviauaninas) (sumC10) X
Limitations against to use Internet(Lack of security system from Viruses or hacking)
au.aanulsznaumsibildnternet(Lifiedazinalnternetlvivdnslunsied) (sumC11) X
Limitations against to use Internet(No service Network in this area)
au.aaulsznaumsilildinternet(awmindu 9) (sumC12) 7
Limitations against to use Internet(Others)
YagissavAuasnisliawnaiiiia tiasuds E-mail (sumC13) X
Purposes of using the internet (sending or receiving e - mail)
YagissavAuasnistidunaiiiia WadumdayadmAududmmviansns (sumC14) X
Purposes of using the internet (Getting information about goods or services)
YagissavAuasmsiddunaiiia adumdayaannnibaunaeds (sumC15) X
Purposes of using the internet (Getting information from government organizations)
Yaguszavduasnislddumasidia tadasasumitauniasy 1y Bun1s download saszauuy (SumCi6) X
Purposes of using the internet (Interacting with general government organizations e.g. sending tax downloading/requesting fo
YagissavAuasnisliddumaiiia tada/aedudiuarudns wiasiiugsAaduddn (sumC17) X
Purposes of using the internet (Purchase/Sale goods and services or trading partner)
Yaguszavduasnislddumadidia ladaasdudiaaulatlusduuy digital vty sanduIs wag 36 (SumCis) X
Purposes of using the internet (Delivering products online in digitized form, e.g.software, music, videos,c
YagissavAuasnslidumaiiia avingsnssusiasuiassnsmenisidudusg (sumC19) X
Purposes of using the internet (Performing Internet Banking or accessing other financial services )
YagissavAuasnisliaunadiia taausuanuisitussuy e-learning (sumC20) X
Purposes of using the internet (Training via e - learning system)
YagissavAuasmstidunaiiia talnsdwyi/ssguriudumasiiia (sumC21) X
Purposes of using the internet (VoIP/video conferencing)
YagissaoAau 9 2asnmslddumasiia (sumC22) X

Purposes of using the internet (Others)
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Dimensions
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SAME AS PAGE 1

Measurement
Pnusaulsznauns (N) X
Number of Establishments
Hausialnternetsina Analogue modem(dial-up via standard phone line) (sumC23) X
Type of external connection to the internet access( Analogue modem(dial-up via standard phone line))
ilausiaInternetsina ISDN (Integrated Services Digital Network) (sumC24) X
Type of external connection to the internet access( ISDN (Integrated Services Digital Network))
Hausialnternetsina xDSL(ADSL, SDSL, VDSL) (sumC25) X
Type of external connection to the internet access( xDSL(ADSL, SDSL, VDSL))
ausialnternetsaanengasian (Leased Line) (sumC26) X
Type of external connection to the internet access(Leased Line)
ilausialnternetsina Cable modem (sumC27) X
Type of external connection to the internet access(Cable modem)
ilausialnternetsina Frame Relay/VPN (sumC28) X
Type of external connection to the internet access(Frame Relay/VPN)
tausialnterneténa Broadband wuuduy 9 (sumC29) 7
Type of external connection to the internet access(Other broadbands)
Hansialnternetsing waTuladinsdwyifiada 2G, 2.5G (sumC30) X
Type of external connection to the internet access(Mobile phone 2G, 2.5G Network)
ausalnternetsnn waTulafinsdwvifiada 3G dull (sumC31) X
Type of external connection to the internet access(Mobile phone 3G Network)
Linsuidausalnternetuuuia (sumC32) X
Type of external connection to the internet access(Unknown)
\Hausalnternetuuyudu q (sumC33) 7
Type of external connection to the internet access(Others)
wnlsgauAumsing Msvaanaiaaiuadayadinyana (SMC35) X
wnlsgauAunsing MsvaanaldiiavinaassuuaanAlnas (SMC36) X
waalszauAunisTng asgaasalSuladlaaudsunuuiuladsaiulsznaunns (Phishing) (SMC37) X
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Dimensions

—

oA vy
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SAME AS PAGE 1

Measurement

Fwuaanulsznaunis (N) X
Number of Establishments

amlszauAuasing AsiangszuAdasuinaavinmsidanda URL vinduiulaeilaay (Pharming) (SMC38) X
wrelssauAunisTng Botnet (SMC39) X
weilsgaudunistae mshithsea&uduiandnng (SMc40) X
waalsgauAunsTng duq (SMC41) .
UszaudunsTng yaainstunibesuanaanuilumsidimaluladanssumndadtivlaande (SMC43) X
dsgaudunsing yaarnslumibanuaiaanuivinviulusadedunssalnonedunasiiia (SMC44) X
dszauRuMsing MeamasmaiasieanulaaadalunsldamaTuladassunanialuniie (SMC45) X
dseauAun1sTng wadiiiain e - mail/Website Anaanfianuindada (SMC46) -
UszaudAunstne hildRaaudayaznansiuilaaiiu (SMC47) X
dszaufunsTng duq (SMC48) .
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SVUICTES7_FT_D:nslaiu'laisitunisetfiudanisaavaniuilscnaunis /| Web Site Presence of Establishment

Dimensions
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. N N
Nmusaulsznauns (N) X X X X X X
Number of Establishments
au.daudlsznaunsi'lilsu'lae (sumD1_1)
No use of web site X X X X X
au.danudsznaunsinladiulaie (sumD1_2)
Use of Web site X X X X X
au.doulsznaunsidluiiruasIulusdiag (sumD1_2)
Use of Web site-Own Web site o 2 A A A
au.aauilsznaumsitdadiayaliduiulaeiau (sumD1_3) X X X X X
Use of Web site-Other Web portal
au.aaudsznaunsiiduwirzasiuladiasuazihndayalifusulasday (sumD1_4) X X X X X
Use of Web site-Own Web site and Other Web portal
dadrdauasnsbild s ulad(aA1d1ag9) (sumD2) X X X X X
Limitations against to use Web Site(High Expense)
dadrdauasnsbild s ulad(anubiindu/ BivngauzasgduuugsAawsadudi) (sumD3) X X X X X
Limitations against to use Web Site(Unnecessary/Not appropriate business's form)
dadinAnuasnislildiulad(andnebifvineeluasldou) (sumD4) X X X X X
Limitations against to use Web Site(Personal lack of skill)
dadinAauasnisbildsulad(ddanlumsassmanitendineslunislieu) (sumD5) X X X X X
Limitations against to use Web Site(Difficult to find personal who have a lot of skill)
dadindauasnisbildsulgd(inaTuladfinisulasuuilassi) (sumD6) X X X X X
Limitations against to use Web Site(Technology change too fast)
dadndnuasnislaildiulad(lainiudsslaminas 165u) (sumD7?) X X X X X
Limitations against to use Web Site(Lack of perceived benefits)
dadirdnuasnislildiulad(Eaudoanazli) (sumD8) X X X X X
Limitations against to use Web Site( Reluctant to use)
dadndnuadnislauldiulesd(du q) (sumD9) X X X X X
Limitations against to use Web Site(Others)
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Purposes to use of web site(Others )

Dimensions
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Fwusaullsznauns (N) X X X X X X
Number of Establishments
Taguseaodnslivivladiialarandssanduiusdud / vsEn (sumD10)
Purposes to use of web site(Monitory the establishment products) X X X X X
Jaguseavdnistdivladiialvignédrfasaszauaiudaya (sumD11)
Purposes to use of web site(Customised Web page) X X X X X
Jaguseavdnstduivladiiasuadodiadudn /usns (sumD12)
Purposes to use of web site(Receiving purchased order) X X X X X
Yaadszavdnsldvivlasmialimsnsudenisme (sumD13) X X X X X
Purposes to use of web site(Providing after sales services)
Yanilszavdnslaivlaifa¥uuay/v3aiszdu Online (sumD14) X X X X X
Purposes to use of web site(Online payment)
YanilszavdnstavivladiiatanTosssuusssumanassinouaiungs (sumD15) X X X X X
Purposes to use of web site(Information networking )
YanilszavdnslivivladiiaTanlseaoddu (sumD16) X X X X X
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SVUICTE57_FT_E:nnsdvdia / anuduaiuidausnisnivdumasiiie / Internet purchase/sale goods or services via Internet

Dimensions

=
s a
@ g
) 2 a
M t o~ — = 2
easuremen () c © = in e <
= 2= |2~ % & B e
n
> c O @ a4 ¢ S
g B £ altcﬂ > @ ﬂu@, 5 “E
= L = £ ~ 3 < 2 a
3 |~ 28 |22 |B8 |E = w g
S e |25 |EQ |E% |TE 443 = £ 3
= g L2 e = 2 < 2 50 &® S s £
= 43 s T E B S oG & X & z -
[ 26 S gl a w O = = ol g = IESIR] @
ef ° T 2 xa s |7 GuwlE Suez & |25 S
T = S B & © w O AN £
E © © O e call @ c | & N
= 89 89S abs s EoE s E(Eed
W or e S3sa 0¥ ol ae 88 2 2l g8
. N N
muauamuﬂiuna_ums (N) X X X X X X X
Number of Establishments
auamulsznaunsithifinsdedadusneauimasidia (sumE1_1)
No Purchase via Internet X X X X X
auamulsrnaunsifinsdedadusneduinasiiia (sumE1)
Purchase via Internet X X X X X
u.aaulsznaumsidodadudranngunalulssing (sumE1_2)
Purchase via Internet-Domestic X X X X X
au.amuﬂixnaunwsﬁ&aﬁa&uﬁnwnv}mnm‘wﬂszmﬁ (sumE1_3) X X X X X
Purchase via Internet-Aboard
u.saulsznaumsiidedagudrannguelulssauazsinolsune (sumEl_4) X X X X X
Purchase via Internet-Domestic and Aboard
finsihsziduAmBuduiauinsinunedumasiiia (sumE12_1) X X X X X
Yes, Payment via Internet
‘LifinsisziuAm&udiniauinisinunedumasiiia (sumE12_2) X X X X X
No Payment via Internet
u.saulsznaumsiidaauladaguaedumasiida(azainlunsiacia) (sumE4) X X X X X
Factor for purchasing goods/services via the internet(To simplify transactions for goods and services)
u.saulsznaumsfidaauladagusvodumasiida(azainlunsthsudum&udi/usns) (sumEs) X X X X X
Factor for purchasing goods/services via the internet(To simplify payment for goods/services)
ausaulsznaumsiidaauladaguamedumasiida(ssndanauazand i) (sumEs) X X X X X
Factor for purchasing goods/services via the internet(Save time and Expense Decrease)
u.saulsznaumsiidaauladagusvedumasida(anuiionlunisda-nesuduwnania) (sumE?) X X X X X

Factor for purchasing goods/services via the internet(The popularity of purchase - sale via the Internet)
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SVUICTE57_FT_E:n1sdvdfa / anududimdaudnismivdumasiie / Internet purchase/sale goods or services via Internet

Dimensions 4 wwdeauwmih 1 8
SAME AS PAGE 1
Measurement

Pwusaulsenaunis (N) X

Number of Establishments
au.anulsznaunsidaduladadusvnedumasiida(aunsaidanfud/uwmsldvainvain) (sumE8) X
Factor for purchasing goods/services via the internet(To select goods/services range)
auanulsznaunsidaduladadusvmnedumasiiia(Suladiidedagudsinsaanadaunidiagsid (sumE9) X
Factor for purchasing goods/services via the internet(Website has registered a Business in e-Commerce)
auanulsznaunsigaduladadusmedumasida(Suladidedadudlésundasminasusasain. (sumEL0) X
Factor for purchasing goods/services via the internet(Website has trustmark)
auanulsznaunsidagduladadusmedumasida(iadudug) (sumE11) X
Factor for purchasing goods/services via the internet(Others )
flafeigelalvitnsududrduduazidnsiiumedumasiin(anuazainlunistasadugafudr/use (SumEL3) X
Factor for Payment goods and services via internet (To simplify transactions for good and services)
fladiigelaliidnssdudduduazuinisenunedumadiiin(mnuazainlunisinszdusmaudn/usng) (sumel4) X
Factor for Payment goods and services via internet (To simplify payment for goods and services)
flafeigelalvignszdudArduduazidnsiiumodumasiin(anldane) (sumE15) X
Factor for Payment goods and services via internet (Expense Decrease)
flafeigelalitnszdudrduduazidnsiiumodumaiiin(dadudldlunafisiniviasearaialal (sumeE16) X
Factor for Payment goods and services via internet (To purchase goods at lower cost)
fladeigelalidnszdudrduduazdnsiiumedumaiiia(vinlrinssinunismagsaasiulalédsia (sumEL7) X
Factor for Payment goods and services via internet (To speed up business processes)
flafeigelalitnsududrduduazidnsiiumedumasiin(iiasvuauasud¥mesn) (SsumE18) X
Factor for Payment goods and services via internet (Regulater trade partner's regulation)
flafeigelalyitnszdudrduduazsdnsiiumotumadiin(du 9 ) (sumE19) X
Factor for Payment goods and services via internet (Others)
auanulsznaunsihifiane&usvnedumasida (sumE20_1) X
No Sale via Internet
Au.anulsznaunsifiane&usiedumasida (sumE20) X
Sale via Internet
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SVUICTE57_FT_E:n1s8vdfa / anududimdaudnisnivdumadiiie / Internet purchase/sale goods or services via Internet

Dimensions

«—

poa Yy
WUAEINUHU 1

SAME AS PAGE 1

—»|

Measurement

Fnudaulsznaunis (N) X

Number of Establishments
u.aaulsznaumsvimnedui lidugnalulsana (sumE20_2) X
Sale via Internet-Domestic
u.anulsznaunsimefudnidugndsnolssing (sumE20_3) X
Sale via Internet-Aboard
au.aaulsznaumsvimnedui lidugnalulssvauagsinolssma (sumE20_4) X
Sale via Internet-Domestic and Aboard
finssuziseduadudviandmseiunisdunasiia (sumE29_1) X
Yes,Receivable Payment via Internet
Lifsuhssduamdudvianimsitunivdumnasiiia (sumE29_2) X
No Receivable Payment via Internet
nuAmfunss iy adindagsnsseaidnvsaing w.a 2544 (SME221) X
LinmuAmsunwssnateygaismeagsnssunaidnnsaiing w.a 2544 (SME222) X
wiaralifinnszhssduaaudriuaumadiie fianudnadnduanulaassalunstduinns (SME24) X
wigranlifinnsanssdududruaumadidia  Mudansriiurtasnduszainnin (SME25) X
wignailifinsiszduaauddudumadide Lisianuaniludasliudasiudasmedumanida  (SME26) X
wigralifinsnssduddudriuaumadiia Lidadwunalulad (SME27) X
wiaralifinnsnssduddudruaumasdiie fdssaufonlunnstdudnnsge (SME28) X
wianaitlifinsissduaaudsiuaumaiida Nuifitasabisuissduddudviarimsiiudumadiia  (SME29) X
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SVUICTE57_FT_F:a1laianaludiuduazudnisdrumalulaianssumauaznisdasns/Expenditures of goods and Services on ICT

'sd
e €
= ]
= =
< =
G e
e €
) . c =
Dimensions = =
= E
o 5
5 T g
c [ = Q
= 32 c 2
—~ [ < c o]
© c q>-’ @ a
PN ~ |3 @ a2 3
cC -
) =% (8 2 |5 5 |5 s
> « GCJ @ D e [ b ') b
[ + > >
g B E & > o a = a =
=3 2 5 a s in 2 g % g %
Measurement =% |85 |E 5 |E B S |8 g 4 8
- = B =2 ol = =
=5 |2 g% 8L eqf ez § |3 %
= © - o [ 2 E S 5 uWlw 2 e .=
(2 = s X2 5 )| g 6wl s o =]
‘" 5 ~ =2 B O & we 2 a|lc 09|32 S] a2 B
T 8L 89S fNE sEERGE &pE L7
WoxXe 938 5 ¥&e e Qe H L EHL
Pwusaudsenauns (N) X X X X X X X
Number of Establishments
A tdanasinifodu (SUMF1) X X X X X
Total Spending
Aldananantasaus (SUMF2) X X X X X
Hardware Spending
Flifaaaans SW (SUMF3) X X X X X
Software Spending
Alfaalunisidasduaany (SUMF4) X X X X X
Services Spending
swenldAnadun1siaans (SUMF5) X X X X X
Total Communication Spending
eusmsiunsdasns (SUMF6) X X X X X
Communication Spending-Service Spending
A lgaedudalnsalnisasns (SUMF7) X X X X X
Communication Spending- Equipment Spending
‘hilginh ICT inldi(msilduudasuasmesy) (sumF8_0) X X X X X
Do not know/Not relevant now (Effectiveness of ICT on revenue)
SE5URARIANLAN (sumF8_1) X X X X X
Decrease (Effectiveness of ICT on revenue)
ERUGTIRTRIEoHY (sumF8_2) X X X X X
Same (Effectiveness of ICT on revenue)
Tasunndunitgu (sumF8_3) X X X X X
Increase (Effectiveness of ICT on revenue)
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SVUICTE57_FT_F:a1laianaludiuduazudnisdrumalulaiisnssumauaznisdasns/Expenditures of goods and Services on ICT

Dimensions

msldaundasuassady aninICTaNEunsaiiunis

msudsundadaadsiaang i ICTanldunseiiunis
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Measurement ~ 0 5 ~ g = € g 2 8 A @ @
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%5 |2 548 L0935 EYE S0 g g
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uudanuilsznauns (N) X X X X X X X
Number of Establishments
1aiéinin ICT antdi(nsuldaunlasuasasng) (sumF9_0) X X X X X
Do not know/Not relevant now (Effectiveness of ICT on expenses)
SIUINLAARIAINLAN (sumF9_1) X X X X X
Decrease (Effectiveness of ICT on expenses)
FIENLVILAN (sumF9_2) X X X X X
Same (Effectiveness of ICT on expenses)
SaEnniiunibu (sumF9_3) X X X X X

Increase (Effectiveness of ICT on expenses)
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SVUICTE57_FT H:unmnsﬁvi’w‘mﬁ‘m ICT aavaauisznaunis / ICT Personnel of Establishments

. o &
Dimensions s
i3
g 3
2L
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[ [0
T |25 |E¢&
. £ e g 2 28 |g 3
=) a2 0o —~ hal & N a 3
Measurement > 85 |g £ |55 € S
= &£ |mz |3 |88 |EF®
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S 2 |2 g8 |23F |7z 50% 8 % >
E L | cxladags E0OE 29 ¢ & = 2
c ° |= S8Sy|la v @ 5wl guwa ©° c S
T 5 =2 B Q| & Wwe calec §08/la g Al & ~
ﬁwxcuogﬂuggﬁgﬁoﬂar\lg‘ﬁﬂ
B rxZe 9d8 a9 e YR L I F LT
uaaulsznaums (N) X X X X X X X
Number of Establishments
au.amulsznaumsitsiyaansiasamsdnmananIT (sumH1_1) X X X X X
No. of Establishment have Personnel of Graduate in Field of ICT
au.aauilsznaumsitLifiyaainsiasanisdnsananIT (sumH1_2) X X X X X
No. of Establishment no have Personnel of Graduate in Field of ICT
Aan YA ISaNsENUIT (o du) (sumH2) X X X X X
No. Of Personnel graduate in Field of Technology (Total)
e INsTidsamsAnsnauIT(sdndn 1ha.) (sumH3) ~ N X X X
Level of Education IT Personal (Lower High Vocational Certificate)
anyANITRISaMsAnmuIT(Lha.) (sumH4) X X X X X
Level of Education IT Personal (High Vocational Certificate)
auyAaINTTd SIS ANINAUIT(aane3) (sumH5) X X X X X
Level of Education IT Personal (Bachelor Degree)
Au.yAaINITRIEINsAN M AUIT(FonInBuane?) (sumH6) X X X X X
Level of Education IT Personal (Master and Higher Degree)
fyrarnsidFiauinfiau IT-§udnsmaTulassaumnaAssdugo (sumh9_1) X X X X X
ICT Personnel (Chief Information Officer CIO)
fuaanshlFiswinddru IT-g¥ansehamaTuladassuma (sumh9_2) X X X X X
ICT Personnel (IT Department Manager)
ﬁuﬂmnsﬁﬁﬁﬁﬁnﬂwﬁmu [T-fnaantuuuagitanyissuunaniiLaas (sumh9_3) X X X X X
ICT Personnel (Computer System Designers and Analysis)
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SVUICTES57_FT H:uamnsﬁvﬁ’m’mﬁ’m ICT aavaanuisznaunis / ICT Personnel of Establishments

Dimensions
o Wideumih 1
SAME AS PAGE 1
Measurement
Fwuaauilsznauns (N) X
Number of Establishments
fuaansilfiavindsiu IT-Tusunsuaas (sumh9_4) o
ICT Personnel (Computer Programmer)
fuaansihlFiawinddiu IT-grinudruailnsainanieas (sumh9_5) 4
ICT Personnel (Computer Associate Professionals)
fuaansilfianindsnu IT-nauardndug (sumh9_6) o
ICT Personnel (Others)
fuaansilfianindsnu IT-nunanguandw (sumh9_7) =
ICT Personnel (Total)
yaansTlfianiindisnu ICTananmsdnwananIT (sumH10) .
ICT Personnel (IT Field of Education )
yaansTlfianiindsnu ICTaannsnmazndy q (sumH11) .
ICT Personnel (Other Field of Education)
NIl iantindsnu ICTseduns@nmsinin tha (sumH12) %
ICT Personnel(Education Level -Lower Vocational Certificate)
yaansTlfianiinfisnu ICTseduns@nm s (sumH13) .
ICT Personnel(Education Level -High Vocational Certificate)
NIl iAninfsu ICTsefuns@nsSaenas (sumH14) .
ICT Personnel(Education Level -Bachelor Degree)
yaansiFianinddru ICTszdunsAnmungoninBuaned (sumH15) X
ICT Personnel(Education Level -Master and Higher Degree)
5% u.yAnsAianinAa1u ICT (sumH1011) .
Number of ICT Personnel
FunusaulsznaunsdasnsiuuaansiuICTiRN (sumh16) X
No. of Establishments which need
FuyAaINsTidasmsulfTEninAdu ICT (sumH17) X
No. of Personnel which Establishment need (Total)
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SVUICTES57_FT H:uamnsﬁﬁw’mﬁ’m ICT aavaanuisznaunis / ICT Personnel of Establishments

Dimensions
4_ wwdeauwmih 1
SAME AS PAGE 1
Measurement
Nmusaulsznauns (N) X
Number of Establishments
AL YANNTNUICTAGAINTRN -H1IEMTNATUTRENSRUNATEHUF (sumh21_1) X
No. of Personnel which Establishment need (Chief Information Officer CIO)
L yAATUICTAG Ao sRN-giansehamaTuladsnsauna (sumh21_2) X
No. of Personnel which Establishment need (IT Department Manager)
au.yAaNTUICTAGaIn s RN-ThaanuuLuasieNessuLAafinnas (sumh21_3) X
No. of Personnel which Establishment need (Computer System Designers and Analysis)
AuyAaINTUICTAdaIn st AN-TUsuATNNAS (sumh21_4) X
No. of Personnel which Establishment need (Computer Programmer)
au.unmnsmuICTﬁ6"1aamst‘ﬁ'u—vgvhmua“nua_ﬂnszﬁﬂauﬁamai’ (sumh21_5) X
No. of Personnel which Establishment need (Computer Associate Professionals)
AL YANATIUICTAG AN SRN-nANa WAL (sumh21_6) o
No. of Personnel which Establishment need (Others)
au.unmnss"\wICTﬁﬁaamstﬁ'u—swmnna‘umﬂw (sumh21_7) X
No. of Personnel which Establishment need (Total)
A yAANTTRISAIMSAN N UIT(F9nI15eyenTn) (SMH7) X
Level of Education IT Personal (Higher Master Degree)
uyAATTRISaMsAN I MUIT (a1 n) (SMH6N) X

Level of Education IT Personal (Master Degree)
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SVUICTE57_FT_BCDE:n1sfin1sladinalulafisnsaumeauazn1sdasans / The use of information and communication technology

Dimensions
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Measurement Z e < o g © = < = 5 Gl
g B |5 93 9 A LEE s
w5 ¥ C© a:, @ (O] £ 1S 5 |
E s S yla s 18 5§ 9w
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; o A14f A < (sumB1_12)
Pwuaaudsenaunsiildaauiiieas X X X X X
Number of Establishment Use of computer
1gaumasiiia (sumc1_1) X N X X X
Use of the internet
au.aaulsznaun1snldTulae (sumD0112), % x X X X
Use of Web site
AugaulsEnaumsnfinsfetadudvidumnasiia (SME112)
. X X X X X
Purchase via Internet
. 4 g s &
Au.ganudsenaunsnfiznadudinedunasiiia (SME2012) X X X X X

Sale via Internet
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The 2014 Using Information and Communication Technology Survey in Establishment

YR
aauiide /Location

% REG

MUN

SVUICTE56_FT_A:2iayaililuasaauilsznaunis / General Information of Establishment

iliivinn1s81523/ Year of the Survey

AanssunuiasesAa /Economics Activity
TYPE O)

szinnans@nuinssu/Catagory of Industry

CODE_RG an&11nssu/Economics Activity Type
aurnaasgatulsznaunis

SIZE |:> SIZE 1 = 01) 1 - 9 Au/ persons (SIZE = 1)
SIZE 2 = 02) 10 - 15 au/ persons (SIZE = 2)
SIZE 3 = 03) 16 - 25 au/ persons (SIZE = 3)
SIZE 4 = 04) 26 - 30 au/ persons (SIZE = 4)
SIZE 5 = 05) 31 - 50 au/ persons (SIZE = 5)
SIZE 6 = 06) 51 - 200 au/ persons (SIZE = 6)
SIZE 7 = > 200 au / Persons (SIZE = 7)

fllds23/Year of the Survey

n1A/Region

1 = ngowmwuniums / Bangkok

2 = aAnae (Bniu anu.uazdsuaima)/Central Region
3 = anawila/ Northern Region

4 = maaviuaaniiaviuiia/Northeastern Region

5 = anale/Southern Region

6 = 3nauma/Vicinity (cwt=11,12,13,73,74)
an1sdnasas/Administrative Area

1 = luameduna/Municipal Area

2 = uanwuawnauna/Non Municipal Area

01) s5AaMm9NIsAILALEIAANIINI5LINNS/Business Trade and Services (TYPE = 1+2+ ... + 8)
02) aswam/Manufacturing (TYPE E19)
03) ansnaas19/Construction (TYPE = 10)

04) N5EuINLN wazdIwNugsAan1sviadifiad/Other land transport and activitie: (TYPE = 11)
05) AanssuenuTseweanua/Hospital Activities (TYPE = 12)
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Al

A2

AO3

A04

SVUICTES56_FT_A:aiayaiiluuavaniuilsznaunis / General Information of Establishment

1= < 5 1l/ year

2= 6-10 1/ year

3= 11-20 1/ year

4= 21-50 1/ year

5= 51-100 1/ year

6= 101-200 I/ year
7= > 201 t4iull/ year
8= "lainsu/ Unknown

1 = Huuera ﬁwﬁumumﬂmﬁimﬂuﬁﬁunna / Individual proprietor

2 = ¥iruauadiutiuana Mrviudrudnda / Juristic partnership

3 = Endde u3dnade (uuriau) / Company limited, Public company limited
4,5,6 = ns¥adelusduvudy q / Others

0 = "lsinsu / Do not know

1 = 1) afneruwniatiien/1) Single unit
= 2) &invnulnai/2) Head office

3 = 3) aninvuanun/3) Branch

0 = 0) "lains1u/0) Do not know

1 = 1) Wiaanit 10%/1) Less than 10%
2 =2) 10% - 49%/2) 10% - 49%

3 = 3) unnnin 49%/3) More than 49%
4 = 4) "hifi/4) No

0 = 5) linsu/5) Do not know
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SVUICTE56_FT_B:n1slaindavaauiiinaslunisilsznauianisaasaaiuilsznaunis / Using Computer in establishment

BO1 1 = 1) Maaulsznaunis/1) Using in establishment
2 = 2) l4i7du/2) Using at the others
3 = 3) il/3) No use

0 = 4) iifinane/4) Do not know

GB6 0=1) wanadvtiasdlaviay 1 ﬂ%a/Using in establishment-At least once a week
1 = 2) waatiaaninddarviaz 1 a39/Using in establishment-Less than once aweek
2 = 3) "lidinane/Unknown

B37 1=1)1/ Yes
2 = 2) 'hifi/ No
0 = 3) linsu/Do not know

SVUICTE56_FT_C:nslaidumasiinlunisidscnaufanisuavaaiuilsznaunis / Internet access in establishment

Cc1 1 = 1) ld8unasiiia/ Use of the Internet
2 = 2) "Lilddumasiiia/ No use of the Internet
0 = 2) "hilddumasiiia/ No use of the Internet

GC2 0 = 1) lidwmadiiea wastiasnindlaviaz 1 %/ Yes, Less than once aweek
1 = 2) Midumasiin wwdsddaviay 1 aa/ Yes, At least once a week
2 = 3) "litinane/Unknown
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SVUICTE56_FT_D:n1st2iiulaisilunissntiivudanisuavaaiuilsznaunis / Web Site Presence of Establishment

GD1 1 = 1)l 5u'laie / No use of Web site
2 = 2)Ufuasiiluiiraasiuludiag / Yes,owne web site
3 = 3)4 Taashndiayalifuiu'lasay / Yes,other web portal
4 = 4) Ut Tamduwdivaoulafiasuazrniayalifuiulaeidy / Yes,0wn web site and Other web portal

SVUICTE56_FT_E:n1s&v4fa / anadudiudausnismviutmasiiin / Internet purchase/sale goods or services via Internet

GE1 1 = 1) Wilafinnsdedia/ No
2 = 2) insdedaanngunalullsena/ Yes, from Demestic
3 = 3) finsdediarnngueannsnlsana/ Yes, from Aboard
4 = 4) finsdedaanngmalulsevauazganaannaoilszine/ Yes, from Domestic and Aboard
5 = 1) 'Lildfnsdeda/ No

GE20 1 = 1) Wldmnafudariasdaismedumnasiiia/ No
2 = 2) fimsuadud lidugndirludssine/ Yes, Demestic
3 = 3) finsunadud lvifugndisivdssine/ Yes, Aboard
4 = 4) imsuedudlidugndlulssinanasandisisdssind/ Yes, Domestic and Aboard
5 = 1) ‘Lildaafudvsauinisnivdunasiia/ No
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F8

SVSVUICTE56_FT_F:a1laa1alududiuazudnssuimaluladsssuimduaznisdasns/Expenditures of goods and Services on ICT

1 = 1) she5uanag/ Decrease

2 = 2) snasuvingdiu/ Same

3 = 3) mefuAndy/ Increase

0=4) ®Laingy/de'liiiandag/ Do not know/Not relevant now
9 = 4) “iinsy/delsivAendiag/ Do not know/Not relevant now

1 = 1) sha31aaar9/ Decrease

2 = 2) snenevinggiu/ Same

3 = 3) Meaaviindy/ Increase

0=4) ®Laingy/de'liAiendag/ Do not know/Not relevant now
9 = 4) “iinsy/felsitAerdiag/ Do not know/Not relevant now

H1

A2

SVUICTE56_FT_H:unaainsfvineiuaiu ICT aasaauilsznaunis /ICT Personnel of Establishment

1=1)1/ Yes
2 = 2) 'hifi/ No
0 = 3) "Littinzne/ Unknown

1 = Huuraa ﬁwﬁud‘aumﬁmﬁ"lmﬂuﬁﬁuﬂna / Individual proprietor

2 = vrusdruadieyisiuaaa vireviudrudnda / Juristic partnership

3 = v3Endde v3Enada (urizu) / Company limited, Public company limited
4,5,6 = msiadelugluuuidy q / Others

0 = "linsu / Do not know
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